City of Arlington

Parks and Recreation Department

Workplace Issues Assessment

In April 2001, the City of Arlington conducted an Employee Attitude Survey to get feedback from employees and the Parks and Recreation Department followed up in January 2002 and January 2003.  In an effort to continue to understand employees' opinions about the workplace and their jobs, department managers are conducting the survey again.   Please answer all of the following questions by checking the appropriate box or writing in your response.  Surveys should be returned to Tracy Dean, MS 05-0100 immediately.  Your responses will be completely confidential and anonymous.

(1)  I am satisfied in my current job with the City of Arlington.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(2)  I am satisfied with the City of Arlington as an employer.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(3)  I feel that my job is important.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(4)  I know what is expected of me at work.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(5)  I have enough authority to make the decisions I need to for my work.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(6)  I like the type of work that I do.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(7)  My co-workers are committed to doing quality work.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(8)  I am given the tools I need to do my job effectively (equipment, office supplies, etc.)

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(9)  My work environment is appropriate for the work I do.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(10)  I have enough room in my work environment to do my job.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(11)  I am provided enough training to help me effectively accomplish my work.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(12)  My department has enough staff to do the job we have to do.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(13)  I am satisfied with the quality of work in my department.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(14)  I believe my co-workers view my work as effective.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(15)  I have friends at work.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(16)  I have a good balance between my work life and my life away from work.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(17)  My direct supervisor treats me fairly.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(18)  My direct supervisor asks for my input to help make decisions.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(19)  My direct supervisor cares about me as a person.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(20)  My direct supervisor has encouraged my professional development.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(21)  My direct supervisor keeps me informed about my job performance.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(22)  I receive a competitive salary or wage for the job I perform.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(23)  The City has training and career development opportunities that are available to me.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(24)  There are promotional opportunities available to me with the City.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(25)  The City's overall benefit plans are competitive with other employers.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(26)  The City's benefit plans meet my personal needs.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(27)  I regularly receive recognition or praise for doing good work.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(28)  The City treats me and other employees with respect.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(29)  Policies are applied fairly and adequately across all City departments.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(30)  Polices are applied fairly and adequately across all people within my department.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(31)  My input can change or have an effect on City policies.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(32)  My input can change or have an effect on my department's policies.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(33)  I am adequately kept informed by the City Manager's Office.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(34)  I am adequately kept informed by senior department managers.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(35)  I am adequately kept informed by my direct supervisor.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(36)  I can trust the information I receive from the City Manager's Office.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

(37)  I can trust the information I receive from my direct supervisor.

[ ] Disagree Strongly
[ ] Disagree Somewhat
[ ] Agree Somewhat
[ ] Agree Strongly

Additional Questions

(38)  What one policy or procedure would you most like to see changed, and why?

________________

(39)  What one thing would you change to increase your satisfaction with your job?

________________

(40)  Do you have any other comments?

________________

(41)  Is there an individual in your workplace that you feel is a mentor to you?

[ ] Yes
[ ] No

(42)  How many years have you worked for the City?

[ ] Less than one year
[ ] One year to less than two years
[ ] 2 - 5 years
[ ] 6 - 10 years
[ ] 10 or more years

(43)  How many years do you expect to work for the City in the future?

[ ] Less than one year
[ ] One year to less than two years
[ ] 2 - 5 years
[ ] 6 - 10 years
[ ] 10 or more years
[ ] Until I retire

(44)  How is your position classified?

[ ] Exempt
[ ] Non-exempt

(45)  In which division do you work?

[ ] Administration
[ ] BDCC/ATC
[ ] Golf Programs
[ ] Golf Operations
[ ] Recreation Centers
[ ] Athletics/EORC/Aquatics
[ ] Planning
[ ] Park Operations - North District
[ ] Park Operations - Central District
[ ] Park Operations - South District
[ ] Park Operations - Field Maintenance
[ ] Park Operations - MROW
[ ] Park Operations - Administration/Trades

Thank you for your participation!

