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Library Employee Recognition Committee 
(LERC) 

LERC is made up of 6 employees representing each branch and Operations.  Sometimes the committee has co-chairs to help guide the process and the paperwork.  The appointment for members is one year.  The next committee chair(s) is chosen from existing committee members for an additional term. 


	

2005/2006 Committee:
Rita Hamilton (Liaison) 
Arabian - Kathryn Morrison 
Civic Center - Carolyn Malhoit (Chair)
Civic Center - Leigh Conrad
Civic Center - Valerie Jameson
Mustang - Bette Kennedy
Palomino - Sky O'Ravitz     
Kudos! – An immediate way to thank a fellow employee for some helpful act.        
Accolade – Used by the committee for awarding acts that don’t quite meet the City’s SPA standards, but are worthy of significant recognition.   

Hall of Fame: criteria and winners   
Outstanding ServiCe AwaRd (OSCAR): criteria and winners 


	Kudos: the new LERC program


 

	
After reviewing the input from the LERC surveys of May 2002, the Library Employee Recognition Committee (LERC) embarked on a new program to better meet the needs and desires of the Library System staff. 

Easier, more personal and equitable recognition is the goal.   Now, along with our SPA and Accolade program, we also offer the option of using a Kudos card to thank a fellow staff member.  What’s so great about Kudos is that there aren’t any guidelines to be met as with SPAs and Accolades.  Did someone brighten your day or help you with a project?  Grab one of your Kudos cards and write a note of thanks or 2!  It’s that simple!    
Easy and personal.  And everyone, regardless of position, gets the same number of Kudos cards to give out so it's equitable. 
Once you receive a Kudos, what do you do with it?  You have 2 options.  Option 1 is to save them up along with any LERC Saver coupons you might receive and trade them in for movie passes or Westcor Mall certificates. 
· Movie pass (5 Kudos/LERC Savers) 
· $10 Westcor Mall certificate (10 Kudos/LERC Savers)  
Option 2 : Take a gamble and put your Kudos card(s) in one of the monthly drawings.  The drawings will be held at each branch around the first of each month.  The winners receive $20 in Westcor certificates.  Feeling lucky? 
(Note: Non-winning drawing entries will not be returned, nor are they guaranteed to be redeemable for anything.)
 

LERC has done its best to provide multiple ways to acknowledge your co-workers.  Of course you can always use your own imagination and ingenuity to find other ways.  Just remember, sometimes all it takes is a simple heartfelt “Thank you!” to brighten someone’s day.
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Date:  

Nominee: 

Name of Nominator: 

Reason for Nomination:  

Date Awarded:  

LERC Chair Signature:  
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Hall of Fame Awards

Again this year, LERC will be inducting worthy employees into the Library Hall of Fame.  This award is given in recognition for the collective achievements accomplished throughout their tenure with the Scottsdale Public Library.

Look around you.  Do you see someone who deserves to be recognized as one of Scottsdale Public Library’s best?  Someone who consistently performs at the highest level, never forgetting why they are here?  If you do, jot those names on a list, so you will be ready to complete the nomination form attached.

Any employee not currently in the Hall of Fame may be nominated.  

Criteria

1. Nominee must be current (city or contract) staff member employed for one year or longer.

2. Nominee must consistently show quality work and customer service to both internal and external customers.

You may nominate more than one person for this award.  If you need assistance writing up a nomination, please see your LERC representative. 

Remember at anytime, special recognition is available through the Kudos, Accolades, and SPA processes.  

2004 Library Hall of Fame Awards
Official Nomination Form

Nominee: 
Your Name: 

Reason for Nomination:         

Scottsdale Public Library System
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Outstanding Service Awards

“OSCAR”

Do you know someone who has done something wonderful for our library system this past year?  You can nominate these individuals for an Outstanding Service, “OSCAR”, award.  This award has no limitations.  Any qualified employee may be nominated.

Criteria

3. Nominee must be current (city or contract) staff member employed for one year.

4. Nominee must have given outstanding service that benefited the library during the calendar year.

5. Nominee may have shown risk taking, commitment to a special task, cost savings to the City or suggested an innovative idea. 

You may nominate more than one person for this award.  If you need assistance writing up a nomination, please see your LERC representative. 

Remember, at anytime special recognition is available through the Kudos, and Accolades processes.  

2004 Outstanding Service

“Oscar” Awards
Official Nomination Form

Nominee:  

Your Name: 

Reason for Nomination:
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