UNACCEPTABLE BEHAVIOR

The following behaviors violate the Killeen City Library System’s Unacceptable Behavior guidelines.

Abuse of customers and staff members

The Killeen City Library System strives to provide a safe environment for its patrons and staff members and therefore will not tolerate any abuse (physical, verbal, psychological, or sexual) toward another person.  

If a customer feels that they are uncomfortable with the actions of another patron, they should notify one of the staff members.  Depending on the severity of the problem, the staff may follow several courses of action including: verbal notification to the offending patron, verbal warning, expulsion from the premises, and/or police notification.

Alcohol or illegal drug usage

The consumption or possession of alcohol or illegal drugs is prohibited on city property.  

Animals in the Library

The Library does not permit animals in the building except those designated to assist the handicapped.  Animals shall not be left unattended on City property. 

Cellular Telephones

When making or receiving cellular telephone calls or using a two-way radio, patrons shall exit the building.

                                                                      Clothing

Patrons are required to wear shirts and shoes in the library.  Wet clothing, to include soiled diapers, shall not be permitted.

Excessive Noise

Patrons and staff are expected to keep noise at a level that will not disturb others.  

During library programs, the noise level may be elevated due to patron participation.  At all times, parents are responsible for the noise level of their children.  If parents cannot control their children, they will be asked to leave the premises.

Patrons using audio or video equipment must use headphones.  In addition, the noise level from the headphones must not be audible to other persons.  Patrons using handheld electronic games must either use headphones or utilize the game’s mute function.

Food
Food is not permitted in the library. Although drinks are permitted in the building, patrons are responsible for the cleaning of any spills. Drinks are not allowed near computer equipment.

Game-Playing and the Use of Toys

Toys and equipment with the potential to cause harm to either persons or library property are not permitted in the library.  Examples of such toys include, but is not limited to:  skates, skateboards, yo-yo’s, jump ropes, hula-hoops, etc.  The use of skates, bicycles, skateboards and scooters is prohibited on the Library’s property, including steps and handicapped ramps.  Items must not block steps, ramps, bookdrops, entranceways or sidewalks.  Bicycles shall not be parked in the Library’s lobby.

Indecent Exposure

The Texas Penal Code (Section 21.08) defines indecent exposure as such:

A person commits an offense if he exposes his anus or any part of his genitals with intent to arouse or gratify the sexual desire of any person, and he is reckless about whether another is present who will be offended or alarmed by his act.

The Killeen Police Department will be notified in the event of this situation.

Mistreatment and vandalism of facilities, materials, and equipment

Library patrons are expected to treat the library and its holdings with care and respect.  Individuals damaging any library property shall be prosecuted. 

                                                        Odor

Patrons who have an offensive odor that is evident from eight feet away and cause other patrons to complain about the odor shall be asked to leave the building.

Refusal to leave building upon closing

Patrons shall leave the library before or at closing.  

Sleeping in the Library

Patrons who fall asleep in the library must not disturb others.  Examples include snoring, blocking walkways, sleep-talking, etc. If a person who is sleeping disturbs another, she shall be asked to leave the building.

                                                          Smoking

The Killeen Public Library is a smoke-free environment.  The Killeen Code of Ordinances (Sec. 13-42) states that smoking is prohibited in public places.

Soliciting or Panhandling in library or on library grounds

Solicitation of unauthorized merchandize and panhandling (begging) are not permitted on library property, whether inside or outside the building. 

Washing Clothes and/or Bathing in Restrooms

The washing of clothes is not permitted in the library’s restrooms.  Bathing is also not permitted in the library’s restrooms.  

Unattended Items

The library is not responsible for the theft or damage to items left unattended. 

*** Persons violating any policy will be asked to leave the Library and may not return until such time as they can conform to the policy.  Persons who fail to leave the Library when asked or who return to the Library and continue to violate the policy may be subject to removal by the Killeen Police Department and/or legal action.
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