Coordinator

Imagine Durham, a Results Based Accountability Initiative 
GENERAL DEFINITION OF WORK:

The RBA Coordinator shall perform high level professional and responsible project management, analytical, and administrative work to support and coordinate Durham City and County’s Results Based Accountability (RBA) Initiative throughout the community.  
Responsibilities
· Develop an in-depth knowledge of the Durham RBA priority issues;
· Develop and implement a marketing plan that includes the annual publication of a community progress report;
· Provide professional support to the community outcome committees including data development, collection, and monitoring;
· Build partnerships and shared agendas with other funders as appropriate;
· Recommend policies, procedures and improvements for RBA work in Durham;
· Facilitate the identification of promising approaches to effectively address gaps in priority needs;
· Recruit and train new volunteers for community outcome committees;
· Develop regular reporting processes; 
· Manage a mini-grant process for funding, monitoring and tracking strategy implementation; 
· Serve as a liaison between the community outcome workgroups and the Advisory Team, City and County staff, and elected officials.  
Work is performed under the oversight of an Advisory Team comprised of representatives of Triangle United Way, the City of Durham and Durham County.  

KNOWLEDGES, SKILLS AND ABILITIES:
· Thorough knowledge of the principles, practices and techniques of performance measurement and program evaluation

· Effective meeting facilitation and organizational skills

· Ability to conduct and lead training sessions

· Marketing, recruitment, and public communication skills

· Ability to creatively plan and implement strategies

· Skills in working with diverse groups

· Ability to create spreadsheets and graphs and conduct research as needed
· Ability to prepare complex records and to express complex ideas effectively- both orally and in writing

· Ability to establish and maintain effective working relationships with elected officials, city and county employees, community agencies, various community leaders, and the general public

· Ability to make effective public presentations.

EDUCATION AND EXPERIENCE:
Bachelor's Degree in Business Administration, Public Administration, Human Services field or related field and 2 years related experience; or any equivalent combination of training and experience which provides the required knowledge, skills, and abilities. Familiarity with the Durham area is preferred.
Status:
Contract position, expected to require on average 40 hrs per week to fulfill expected deliverables.
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