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Request for Proposals
FOR

2009 CITY OF ASPEN

CITIZEN SURVEY
Proposals Due:

August 21, 2009
2:00 PM,  MDT

Purchasing Office

130 South Galena Street

Aspen, CO 81611

970-920-5212

Overview
The City of Aspen is requesting Proposals from qualified firms to conduct either a phone or a mail sample survey of City of Aspen residents over a list of approximately 75 questions covering some 20 topics.  The questions seek either a “Yes” or “No” response or use a lycard scale of “Strongly Agree”, “Agree”, “Disagree” and “Strongly Disagree” responses (see 2009 Citizen Survey DRAFT). The sampling plan for the survey should produce a confidence level of 95% with an interval of +/- 5%. 
The Company will not be required to have an office in Aspen. The results of the survey shall be reported in both graphical and table formats – for both the entire population and the cross tabulation results by demographic characteristic. The latest possible deadline for reporting results is October 30, 2009.
We are also requesting an option to renew this contract with two one-year options to conduct a similar survey at the same time in 2010 and 2011.

Submission Requirements

Offerors are to submit three (3) copies of the Proposal on or before 2:00 PM, August 21, 2009 to the Purchasing Department, 130 South Galena Street, Aspen, Colorado 81611.  Proposals must be clearly marked “RFP 2009 Citizen Survey”.   Late Proposals cannot be accepted and will be returned unopened to the Offeror.   We are not requiring a Bid or Proposal Security as indicated in the Instructions to Offerors of Professional Services. 
All Proposals must follow the format as outlined below.  Failure to do may result in disqualification.  

Section 1
Introduction of Company and staff

Section 2
Qualifications and experience conducting either phone or mail surveys and your proposal for one or both types of surveys – along with why you have chosen one over the other for our survey and your sampling plan that ensures the required confidence level. Scope of work you propose and why.
Section 3
Fees - 
List the fees individually for each service and for the two one-year options for years 2010 and 2011.

· Preparing the instruments/questionnaire
· Conducting the survey/compiling the results
· Producing a report of the results
Section 4
Timelines and Schedules – address the following and add additional information if necessary or pertinent 
·  How you will meet the deadline of October 30th  for producing the report.
Questions and Answers
All questions related to the Request for Proposal must be submitted in writing and submitted either by fax 970-920-5119, email rebeccah@ci.aspen.co.us, or in person to the City of Aspen’s Purchasing Officer.  The Q&A period shall expire on August 14, 2009.  
The answers to Offeror’s questions will be compiled and distributed to all Offerors.  Offerors must notify the Purchasing Officer of their intent to participate in the RFP or take the responsibility to check the Purchasing website for possible addendums or clarifications.  Failure to do so may result in the Offeror not receiving all addendums or clarifications necessary to present a responsive Proposal. 

Evaluation Criteria
The following criteria will be used to evaluate all Proposals:
· Method proposed and reasons for your recommendation
· Cost of the survey for 2009 and consideration of the cost of the two one-year options for surveys in 2011 and 2012
· Experience in conducting similar surveys
· Report format proposed and ability of City to use the survey data for its own purposes
· Ability to meet the deadline
The City reserves the right to reject any or all Proposals or accept what is, in its judgment, the Proposal which is in the City's best interest. The City further reserves the right, in the best interests of the City, to waive any technical defects or irregularities in any and all Proposals submitted.
Discussion may be conducted with responsible Offerors who submit Proposals determined to be reasonably susceptible of being selected for award for purpose of classification to assure full understanding of, and responsiveness to the solicitation requirements.

Projected Timetable


Questions and Answers Due 


August 14, 2009

Proposals Due




August 21, 2009

Award Notice




August 27, 2009

Contracts Due




August 31, 2009
The City reserves the right to modify the timeline if necessary.  
Summary

The City reserves the right to reject any or all Proposals or accept what is, in its judgment, the Proposal which is in the City's best interest. The City further reserves the right, in the best interests of the City, to waive any technical defects or irregularities in any and all Proposals submitted.

Submit one electronic copy on or before 2:00 PM, August 21, 2009 to the Purchasing Department in City Hall at rhodgson@ci.aspen.co.us .  Late or faxed Proposal will not be accepted.  
Rebecca Hodgson

Purchasing Officer

City of Aspen
THE CITY OF ASPENPRIVATE 

INSTRUCTIONS TO OFFERORS

OF PROFESSIONAL SERVICES
1.
The City of Aspen has advertised to invite Professionals to submit sealed Proposals as more fully described in the Request for Proposals. The following instructions have been prepared to assist Offerors in the preparation of their Proposals. These instructions may be altered by the City whenever it is deemed necessary in the best interests of the City. 

2.
The Contract Documents for this project shall consist of the following documents:



A.
Request for Proposals (Public Notice and Letters to Potential Offerors).



B.
Instructions to Offerors.



C.
Addenda, if any.



D.
Proposal submitted by Offeror.



E.
Proposal Bond Forms, if any.



F.
Qualification Form, if any.



G.
Notice of Award.



H.
Agreement.



I.
Scope of Work, if not set forth in the Request for Proposals.



J.
Notice to Proceed.

3.
Information contained in the Contract Documents, as completed during the contract award process, shall be the basis for the Proposals, and nothing shall be deemed to change or supplement this basis except for written revisions to the above documents issued by the City of Aspen.

4.
The City of Aspen reserves the right to reject any or all Proposals or accept what is, in its judgment, the best Proposal. The City further reserves the right, in the best interests of the City, to waive any technical defects or irregularities in any and all Proposals submitted, and to negotiate contract terms with the Successful Offeror, and the right to disregard all nonconforming, non-responsive or conditional Proposals. Discrepancies between words and figures will be resolved in favor of words. Discrepancies between the indicated sum of any column of figures and the correct sum thereof will be resolved in favor of the correct sum.

5.
The cost of proposal preparation shall be borne solely by the persons or entities submitting proposals.

6.
The following procedures or steps shall be followed after the issuance or publication of Request for Proposals:



A.
Reference is made to the Request for Proposals to determine if a pre-Proposal conference will be scheduled, and if so, where and when. If a pre-Proposal conference is scheduled, attendance at the pre-Proposal conference is mandatory unless prior authorization is given by the City. The costs of attendance at a pre-Proposal conference shall be borne entirely by the Offeror.



B.
Reference is made to the Request for Proposals to determine how complete Proposal Packages may be obtained.



C.
Before submitting a Proposal, each Offeror must (a) examine the Contract Documents thoroughly, (b) visit the site, if any, to familiarize her/himself with local conditions that may in any manner affect cost, progress or performance of the Work, (c) familiarize her/himself with federal, state and local laws, ordinances, rules and regulations that may in any manner affect costs, progress or performance of the Work; (d) familiarize her/himself with the unique weather conditions of the City of Aspen and surrounding area that may affect costs, progress or performance of Work; and (e) study and carefully correlate Offeror's observations with the Contract Documents.



D.
Reference is made to the Request for Proposals for the identification of those reports of investigations and tests of subsurface and latent physical conditions at the site or otherwise affecting cost, progress or performance of the Work which have been relied upon by the City of Aspen or a consultant in preparing any Drawings or Specifications. These reports are not guaranteed as to accuracy or completeness, nor are they part of the Contract Documents. Before submitting her/his Proposal each Offeror will, at her/his own expense, make such additional investigations and tests as the Offeror may deem necessary to determine her/his Proposal for performance of the Work in accordance with the time, price and other terms and conditions of the Contract Documents.



E.
Reference is made to the Request for Proposals to determine the place, date, and time for delivering sealed Proposals for this project.



F.
Proposals shall be submitted at the time and place indicated in the Request for Proposals and shall be included in an opaque sealed envelope, marked with the Project title and name and address of the Offeror and accompanied by the Proposal Security referenced below and other required documents. If the Proposal is sent through the mail or other delivery system the sealed envelope shall be enclosed in a separate envelope with the notation "PROPOSAL ENCLOSED" on the face thereof. Proposals submitted by facsimile machine (FAX) shall not be accepted or considered.



G.
Reference is made to the Request for Proposals to determine if Proposal Security shall be required for this project. If a Proposal Security is required then each proposal must be accompanied by Proposal Security made payable to the City of Aspen, in an amount of five percent (5%) of the maximum Proposal price and in the form of a certified or bank check or a Proposal Bond (on form attached, if a form is prescribed) issued by a Surety. 




The Proposal Security of the Successful Offeror will be retained until such Offeror has executed the Agreement and furnished the required Payment and Performance Bonds, if any are required by the Supplemental General Conditions, whereupon it will be returned; if the Successful Offeror fails to execute and deliver the Agreement and furnish the require Performance and Payment Bonds, if any are required, within fifteen (15) days of the Notice of Award, the City of Aspen may annul the Notice of Award and the Proposal Security of that Offeror shall be forfeited. The Proposal Security of any Offeror whom the City of Aspen believes to have a chance of receiving the award may be retained by the City of Aspen until the earlier of the seventh day after the "effective date of the Agreement" (which term is defined in the General Conditions) or the sixty first (61) day after the Proposal opening. Proposal Security of other Offerors will be returned within seven (7) days of the Proposal opening.



H.
Reference is made to the Request for Proposals for any Proposal Forms that may be required to be completed as part of the Proposal. Proposal Forms, if any are required, must be completed in ink or by a printer/typewriter. The Proposal price must be stated in words and numerals; in case of a conflict, words will take precedence. Proposals by corporations must be executed in the corporate name by the president or a vice-president (or other corporate officer accompanied by evidence of authority to sign) and the corporate seal must be affixed and attested by the secretary or an assistant secretary. The corporate address and state of incorporation shall be shown below the signature. Proposals by partnerships must be executed in the partnership named and signed by a partner, whose title must appear under the signature and the official address of the partnership must be shown below the signature.



I.
Proposals may be modified or withdrawn by an appropriate document duly executed (in the manner that a Proposal must be executed) and delivered to the place where Proposals are to be submitted at any time prior to the opening of Proposals. If, within twenty four (24) hours after Proposals are opened, any Offeror files a duly signed written notice with the City of Aspen and promptly thereafter demonstrates to the reasonable satisfaction of the City of Aspen that there was a material and substantial mistake in the preparation of her/his Proposal, that the Offeror may withdraw her/his Proposal and the Proposal Security will be returned. Thereafter that Offeror shall be disqualified from submitting a Proposal.



J.
At the place, date and time fixed for opening Proposals, all Proposals received prior to that time shall be opened and reviewed. All Proposals shall remain open for a period of thirty (30) days, but the City may, in its sole discretion, release any Proposal and return the Proposal Security prior to that date.



K.
The City shall then evaluate each Proposal in the best interests of the City of Aspen. The proposals shall be evaluated to determine which are the most advantageous to the City of Aspen taking into consideration price, the evaluation factors set forth at Section 3-14(f) of the Aspen Municipal Code, and any factors set forth in the Request for Proposals. 



L.
Prior to accepting a Proposal, the City may decide to interview one or more Offerors to negotiate final contract terms for inclusion in the Agreement. 



M.
To demonstrate qualifications to perform the Work, each Offeror must be prepared to submit within five (5) days of a request, financial data, previous experience or evidence of authority to conduct business in the state of Colorado



N.
Upon determining the successful Offeror, the City of Aspen shall send to the Successful Offeror a Notice of Award notifying the recipient of the City's acceptance of the Offeror's Proposal, subject to the City Manager or City Council approval of the Contract Documents. The Notice of Award shall also forward to the presumptive Successful Offeror three (3) unexecuted copies of the Agreement with instructions to execute and return the same to the City within ten (10) days or risk having their Proposal declared abandoned.  If the proposed Agreement shall be for an amount in excess of $25,000.00, the City Council at its next regularly scheduled meeting following receipt by the City of the duly executed copies of the Agreement shall be asked to consider approval of the Agreement and authorize the Mayor of the City of Aspen to execute the same. If the proposed Agreement shall be in an amount equal to or less than $25,000.00 the City Manager shall be asked to consider approval of the Agreement by executing the same. 



O.
Upon receipt of all documents required by the Notice of Award and upon approval of the Agreement by the City Council or City Manager, the Successful Offeror shall be sent a Notice to Proceed along with a copy of the Agreement duly executed by the City Manager or Mayor of the City of Aspen.

7.
All purchases of supplies, construction or building materials shall not include Federal Excise Taxes or Colorado State or local sales or use taxes. The City of Aspen's State of Colorado tax identification number is 98-04557. The City of Aspen's Federal Tax Identification Number is 84-6000563.

8.
There are specific indemnity and insurance requirements which the Successful Offeror must comply with prior to the start of Work for this project. These requirements are set forth in detail in the Agreement.

9.
The submission of a Proposal will constitute an incontrovertible representation by the Offeror that he has complied with every requirement of these instructions and that the Contract Documents are sufficient in scope and detail to indicate and convey understanding of all terms and conditions for performance of the Work.

10.
Reference is made to the Request for Proposals for the identity of the City of Aspen's project manager(s) who will coordinate all aspects of the selection process. All questions about the meaning or intent of the Contract Documents shall be submitted to the project manager(s) in writing. Replies will be issued by Addenda mailed or delivered to all parties recorded by the project manager(s) as having received a Proposal Package. Questions received less than ten (10) days prior to the date of Proposal openings may not be answered. Only questions answered by formal written Addenda will be binding. Oral and other interpretations or clarifications will be without legal effect.

AGREEMENT FOR PROFESSIONAL SERVICES PRIVATE 


This Agreement made and entered on the date hereinafter stated, between the CITY OF ASPEN, Colorado, ("City") and 
_____________________________, ("Profession​al").


For and in consideration of the mutual covenants contained herein, the parties agree as follows:


Scope of Work.  Professional shall perform in a competent and professional manner the Scope of Work as set forth at Exhibit "A" attached hereto and by this reference incorporated herein. 


Completion.  Professional shall commence work immediately upon receipt of a written Notice to Proceed from the City and complete all phases of the Scope of Work as expeditiously as is consistent with professional skill and care and the orderly progress of the Work in a timely manner. The parties anticipate that all work pursuant to this agreement shall be completed no later than October 30, 2009. Upon request of the City, Professional shall submit, for the City's approval, a schedule for the perfor​mance of Professional's services which shall be adjusted as required as the project proceeds, and which shall include allowanc​es for periods of time required by the City's project engineer for review and approval of submissions and for approvals of authorities having jurisdiction over the project. This schedule, when approved by the City, shall not, except for reasonable cause, be exceeded by the Professional.


Payment.  In consideration of the work performed, City shall pay Professional on a time and expense basis for all work performed. The hourly rates for work performed by Professional shall not exceed those hourly rates set forth at Exhibit “B” appended hereto. Except as otherwise mutually agreed to by the parties the payments made to Professional shall not initially exceed 
$0.00 . Professional shall submit, in timely fashion, invoices for work performed. The City shall review such invoices and, if they are considered incorrect or untimely, the City shall review the matter with Professional within ten days from receipt of the Professiona​l's bill.


Non-Assignability.  Both parties recognize that this contract is one for personal services and cannot be transferred, assigned, or sublet by either party without prior written consent of the other. Sub-Contracting, if authorized, shall not relieve the Professional of any of the responsibilities or obligations under this agreement. Professional shall be and remain solely responsible to the City for the acts, errors, omissions or neglect of any subcontractors officers, agents and employees, each of whom shall, for this purpose be deemed to be an agent or employee of the Professional to the extent of the subcontract. The City shall not be obligated to pay or be liable for payment of any sums due which may be due to any sub-contractor.


Termination. The Professional or the City may terminate this Agreement, without specifying the reason therefore, by giving notice, in writing, addressed to the other party, specifying the effective date of the termination. No fees shall be earned after the effective date of the termination. Upon any termination, all finished or unfinished documents, data, studies, surveys, drawings, maps, models, photographs, reports or other material prepared by the Professional pursuant to this Agreement shall become the property of the City. Notwith​standing the above, Professional shall not be relieved of any liability to the City for damages sustained by the City by virtue of any breach of this Agreement by the Professional, and the City may withhold any payments to the Professional for the purposes of set-off until such time as the exact amount of damages due the City from the Professional may be determined.


Covenant Against Contingent Fees. The Professional warrants that s/he has not employed or retained any company or person, other than a bona fide employee working for the Profession​al, to solicit or secure this contract, that s/he has not paid or agreed to pay any company or person, other than a bona fide employee, any fee, commission, percentage, brokerage fee, gifts or any other consideration contingent upon or resulting from the award or making of this contract.


Independent Contractor Status.  It is expressly acknow​ledged and understood by the parties that nothing contained in this agreement shall result in, or be construed as establishing an employment relationship.  Professional shall be, and shall perform as, an independent Contractor who agrees to use his or her best efforts to provide the said services on behalf of the City.  No agent, employee, or servant of Professional shall be, or shall be deemed to be, the employee, agent or servant of the City.  City is interested only in the results obtained under this contract.  The manner and means of conducting the work are under the sole control of Professional.  None of the benefits provided by City to its employees including, but not limited to, workers' compensa​tion insurance and unemployment insurance, are available from City to the employees, agents or servants of Professional.  Professional shall be solely and entirely responsible for its acts and for the acts of Professional's agents, employ​ees, servants and subcontrac​tors during the performance of this contract.  Professional shall indemnify City against all liability and loss in connection with, and shall assume full responsibility for payment of all federal, state and local taxes or contributions imposed or required under unemployment insurance, social security and income tax law, with respect to Professional and/or Professional's employees engaged in the performance of the services agreed to herein.


Indemnification.  Professional agrees to indemnify and hold harmless the City, its officers, employees, insurers, and self-insurance pool, from and against all liability, claims, and demands, on account of injury, loss, or damage, including without limitation claims arising from bodily injury, personal injury, sickness, disease, death, property loss or damage, or any other loss of any kind whatsoever, which arise out of or are in any manner connected with this contract, if such injury, loss, or damage is caused in whole or in part by, or is claimed to be caused in whole or in part by, the act, omission, error, professional error, mistake, negligence, or other fault of the Professional, any subcontractor of the Professional, or any officer, employee, representa​tive, or agent of the Professional or of any subcontrac​tor of the Professional, or which arises out of any workmen's compensation claim of any employee of the Professional or of any employee of any subcontrac​tor of the Professional. The Professional agrees to investigate, handle, respond to, and to provide defense for and defend against, any such liability, claims or demands at the sole expense of the Professional, or at the option of the City, agrees to pay the City or reimburse the City for the defense costs incurred by the City in connection with, any such liability, claims, or demands. If it is determined by the final judgment of a court of competent jurisdic​tion that such injury, loss, or damage was caused in whole or in part by the act, omission, or other fault of the City, its officers, or its employees, the City shall reimburse the Profes​sional for the portion of the judgment attributable to such act, omission, or other fault of the City, its officers, or employees.


Professional's Insurance.  (a)  Professional agrees to procure and maintain, at its own expense, a policy or policies of insurance sufficient to insure against all liability, claims, demands, and other obligations assumed by the Professional pursuant to Section 8 above. Such insurance shall be in addition to any other insurance requirements imposed by this contract or by law. The Professional shall not be relieved of any liability, claims, demands, or other obligations assumed pursuant to Section 8 above by reason of its failure to procure or maintain insurance, or by reason of its failure to procure or maintain insurance in suffi​cient amounts, duration, or types.


(b)  Professional shall procure and maintain, and shall cause any subcontractor of the Professional to procure and maintain, the minimum insurance coverages listed below. Such coverages shall be procured and maintained with forms and insurance acceptable to the City. All coverages shall be continuously maintained to cover all liability, claims, demands, and other obligations assumed by the Professional pursuant to Section 8 above. In the case of any claims-made policy, the necessary retroactive dates and extended reporting periods shall be procured to maintain such continuous coverage.



(i)
Workers’ Compensation insurance to cover obliga​tions imposed by applicable laws for any employee engaged in the performance of work under this contract, and Employers' Liability insurance with minimum limits of FIVE HUNDRED THOUSAND DOLLARS ($500,000.00) for each accident, FIVE HUNDRED THOU​SAND DOLLARS ($500,000.00) disease - policy limit, and FIVE HUNDRED THOUSAND DOLLARS ($500,000.00) disease - each employee. Evidence of qualified self-insured status may be substituted for the Workers' Compensation requirements of this paragraph.



(ii)
Commercial General Liability insurance with minimum combined single limits of ONE MILLION DOLLARS ($1,000,000.00) each occurrence and ONE MILLION DOLLARS ($1,000,000.00) aggregate. The policy shall be applicable to all premises and operations. The policy shall include coverage for bodily injury, broad form property damage (including completed operations), personal injury (including coverage for contrac​tual and employee acts), blanket contractual, independent contractors, products, and completed operations. The policy shall contain a severability of interests provision.



(iii)
Comprehensive Automobile Liability insurance with minimum combined single limits for bodily injury and property damage of not less than ONE MILLION DOLLARS ($1,000,​000.00) each occurrence and ONE MILLION DOLLARS ($1,000,00​0.00) aggregate with respect to each Professional's owned, hired and non-owned vehicles assigned to or used in perfor​mance of the Scope of Work. The policy shall contain a severability of interests provision. If the Professional has no owned automo​biles, the requirements of this Section shall be met by each employee of the Professional providing services to the City under this contract.



(iv)
Professional Liability insurance with the minimum limits of ONE MILLION DOLLARS ($1,000,000) each claim and ONE MILLION DOLLARS ($1,000,000) aggregate.


(c)  The policy or policies required above shall be endorsed to include the City and the City's officers and employees as addition​al insureds. Every policy required above shall be primary insur​ance, and any insurance carried by the City, its officers or employees, or carried by or provided through any insurance pool of the City, shall be excess and not contributory insurance to that provided by Professional. No additional insured endorsement to the policy required above shall contain any exclusion for bodily injury or property damage arising from completed operations. The Profes​sional shall be solely responsible for any deductible losses under any policy required above.


(d)  The certificate of insurance provided by the City shall be completed by the Professional's insurance agent as evidence that policies providing the required coverages, condi​tions, and minimum limits are in full force and effect, and shall be reviewed and approved by the City prior to commencement of the contract. No other form of certificate shall be used. The certifi​cate shall identify this contract and shall provide that the coverages afforded under the policies shall not be canceled, terminated or materially changed until at least thirty (30) days prior written notice has been given to the City. 


(e)  Failure on the part of the Professional to procure or maintain policies providing the required coverages, conditions, and minimum limits shall constitute a material breach of contract upon which City may immediately terminate this contract, or at its discretion City may procure or renew any such policy or any extended reporting period thereto and may pay any and all premiums in connection therewith, and all monies so paid by City shall be repaid by Professional to City upon demand, or City may offset the cost of the premiums against monies due to Professional from City.


(f)  City reserves the right to request and receive a certified copy of any policy and any endorsement thereto.


(g)  The parties hereto understand and agree that City is relying on, and does not waive or intend to waive by any provision of this contract, the monetary limitations (presently $150,000.00 per person and $600,000 per occurrence) or any other rights, immuni​ties, and protections provided by the Colorado Governmental Immunity Act, Section 24-10-101 et seq., C.R.S., as from time to time amended, or otherwise available to City, its officers, or its employees.


City's Insurance.  The parties hereto understand that the City is a member of the Colorado Intergovern​mental Risk Sharing Agency (CIRSA) and as such participates in the CIRSA Proper​ty/Casualty Pool. Copies of the CIRSA policies and manual are kept at the City of Aspen Finance Department and are available to Professional for inspection during normal business hours. City makes no representations whatsoever with respect to specific coverages offered by CIRSA. City shall provide Professional reasonable notice of any changes in its membership or participation in CIRSA.


Completeness of Agreement.  It is expressly agreed that this agreement contains the entire undertaking of the parties relevant to the subject matter thereof and there are no verbal or written representations, agreements, warranties or promises pertaining to the project matter thereof not expressly incor​porated in this writing.


Notice.  Any written notices as called for herein may be hand delivered to the respective persons and/or addresses listed below or mailed by certified mail return receipt requested, to:


City:





Professional:


City Manager


 

City of Aspen





_____________________________ 


130 South Galena Street



Street Address______________



Aspen, Colorado 81611



City, State & Zip Code______
                              


Non-Discrimination.  No discrimination because of race, color, creed, sex, marital status, affectional or sexual orientation, family responsibility, national origin, ancestry, handicap, or religion shall be made in the employment of persons to perform services under this contract.  Professional agrees to meet all of the requirements of City's municipal code, Section 13-98, pertaining to non-discrimination in employment. 


Waiver. The waiver by the City of any term, covenant, or condition hereof shall not operate as a waiver of any subsequent breach of the same or any other term. No term, covenant, or condition of this Agreement can be waived except by the written consent of the City, and forbearance or indulgence by the City in any regard whatsoever shall not constitute a waiver of any term, covenant, or condition to be performed by Professional to which the same may apply and, until complete performance by Professional of said term, covenant or condition, the City shall be entitled to invoke any remedy available to it under this Agreement or by law despite any such forbearance or indulgence.


Execution of Agreement by City. This agreement shall be binding upon all parties hereto and their respective heirs, executors, administrators, successors, and assigns. Notwith​standing anything to the contrary con​tained herein, this agreement shall not be binding upon the City unless duly executed by the Mayor of the City of Aspen (or a duly autho​rized official in his absence) following a Motion or Resolu​tion of the Council of the City of Aspen authoriz​ing the Mayor (or a duly authorized official in his absence) to execute the same.


General Terms.



(a)
It is agreed that neither this agreement nor any of its terms, provisions, conditions, representations or cove​nants can be modified, changed, terminated or amended, waived, superseded or extended except by appropriate written instrument fully executed by the parties.



(b)
If any of the provisions of this agreement shall be held invalid, illegal or unenforceable it shall not affect or impair the validity, legality or enforceability of any other provision.



(c)
The parties acknowledge and understand that there are no conditions or limitations to this understanding except those as contained herein at the time of the execution hereof and that after execution no alteration, change or modification shall be made except upon a writing signed by the parties.



(d)
This agreement shall be governed by the laws of the State of Colorado as from time to time in effect.

IN WITNESS WHEREOF, the parties hereto have executed, or caused to be executed by their duly authorized officials, this Agreement in three copies each of which shall be deemed an original on the date hereinafter written.

ATTESTED BY:



CITY OF ASPEN, COLORADO:

                                               

By: ____________________________________






Title: ___________________________________






Date: _______________________







PROFESSIONAL:

WITNESSED BY:




_____________________________ 
                                               
            By:    ___________________________________






Title: ___________________________________






Date: _______________________

EXHIBIT “A” to Professional Services Agreement

Scope of Work

(To be completed prior to execution of Agreement)

EXHIBIT “B” to Professional Services Agreement
Rate Schedule

(To be completed prior to execution of Agreement)

Certification and Supplemental Conditions to Contract for Services -  Conformance with §8-17.5.101, et seq.    

Purpose.  During the 2006 Colorado legislative session, the Legislature passed House Bill 06-1343 that added a new article 17.5 to Title 8 of the Colorado Revised Statutes entitled “Illegal Aliens – Public Contracts for Services.” This new law prohibits all state agencies and political subdivisions, including the City of Aspen, from knowingly employing or contracting with an illegal alien to perform work under a contract, or to knowingly contract with a subcontractor who knowingly employs or contracts with an illegal alien to perform work under the contract. The new law also requires that all contracts for services include certain specific language as set forth in the statutes. This Certification and Supplemental Conditions has been designed to comply with the requirements of this new law. 

Applicability.  The certification and supplemental conditions set forth herein shall be required to be executed by all persons having a public contract for services with the City of Aspen.  

Definitions. The following terms are defined in the new law and by this reference are incorporated herein and in any contract for services entered into with the City of Aspen.


“Basic Pilot Program” means the basic pilot employment verification program created in Public Law 208, 104th Congress, as amended, and expanded in Public Law 156, 108th Congress, as amended, that is administered by the United States Department of Homeland Security.


“Contractor” means a person having a public contract for services with the City of Aspen.


“Public Contract for Services” means any type of agreement, regardless of what the agreement may be called, between the City of Aspen and a Contractor for the procurement of services. It specifically means the contract or agreement referenced below.


“Services” means the furnishing of labor, time, or effort by a Contractor or a subcontractor not involving the delivery of a specific end product other than reports that are merely incidental to the required performance. 

PURSUANT TO SECTION 8-17.5-101, C.R.S., et. seq.:

By signing this document, Contractor certifies and represents that at this time:


(i)  Contractor does not knowingly employ or contract with an illegal alien; and 

(ii) Contractor has participated or attempted to participate in the Basic Pilot Program in order to verify that it does not employ illegal aliens.

The Public Contract for Services referenced below is hereby amended to include the following terms and conditions:

1.
Contractor shall not knowingly employ or contract with an illegal alien to perform work under the Public Contract for Services.

2.
Contractor shall not enter into a contract with a subcontractor that fails to certify to the Contractor that the subcontractor shall not knowingly employ or contract with an illegal alien to perform work under the Public Contract for Services.

3.
Contractor has verified or has attempted to verify through participation in the Federal Basic Pilot Program that Contractor does not employ any illegal aliens; and if Contractor has not been accepted into the Federal Basic Pilot Program prior to entering into the Public Contract for Services, Contractor shall forthwith apply to participate in the Federal Basic Pilot Program and shall in writing verify such application within five (5) days of the date of the Public Contract.  Contractor shall continue to apply to participate in the Federal Basic Pilot Program and shall in writing verify same every three (3) calendar months thereafter, until Contractor is accepted or the public contract for services has been completed, whichever is earlier. The requirements of this section shall not be required or effective if the Federal Basic Pilot Program is discontinued.
4.
Contractor shall not use the Basic Pilot Program procedures to undertake pre-employment screening of job applicants while the Public Contract for Services is being performed.
5.
If Contractor obtains actual knowledge that a subcontractor performing work under the Public Contract for Services knowingly employs or contracts with an illegal alien, Contractor shall:

(i)
Notify such subcontractor and the City of Aspen within three days that Contractor has actual knowledge that the subcontractor is employing or contracting with an illegal alien; and


(ii)
Terminate the subcontract with the subcontractor if within three days of receiving the notice required pursuant to this section the subcontractor does not cease employing or contracting with the illegal alien; except that Contractor shall not terminate the Public Contract for Services with the subcontractor if during such three days the subcontractor provides information to establish that the subcontractor has not knowingly employed or contracted with an illegal alien.

6.
Contractor shall comply with any reasonable request by the Colorado Department of Labor and Employment made in the course of an investigation that the Colorado Department of Labor and Employment undertakes or is undertaking pursuant to the authority established in Subsection 8-17.5-102 (5), C.R.S.
7.
If Contractor violates any  provision of the Public Contract for Services pertaining to the duties imposed by Subsection 8-17.5-102, C.R.S. the City of Aspen may terminate the Public Contract for Services. If the Public Contract for Services is so terminated, Contractor shall be liable for actual and consequential damages to the City of Aspen arising out of Contractor’s violation of Subsection 8-17.5-102, C.R.S.
Public Contract for Services: __________________________________________________

Contractor: _________________________________

By:  ________________________________________

Title: _______________________________________

DRAFT

of

Survey Questionnaire
This instrument was used for the 2008 Survey

and will be modified slightly for use in 2009 and subsequent years if the options are exercised.

It is meant to convey the approximate length

of the survey and the format of the questions.

The 2008 Survey was a mail survey, 

but you can propose a phone survey.
2008 City of Aspen Citizen Survey
Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a birthday. The adult’s year of birth does not matter. Your responses are anonymous and will be reported in group form only.

1.
How do you rate the overall quality of life
Excellent
Good
Fair
Poor

in Aspen? 
1
2
3
4

The following questions are about your experiences with the Recreation Department (Aspen Recreation Center or ARC, Red Brick, Ice Garden, etc.):

2. 
How have you received information about the ARC in 2008? (Please check all that apply.)


( Have not received any


( Newspapers


( Radio


( Television


( Internet


( Brochures


( Fliers


( School newspapers


( Other (specify) _________________________



3.
The ARC does a very good job of communicating program information in the media (radio, television, newspapers), with fliers and brochures, on the Internet, and in school newsletters. Do you . . .


( Strongly agree


( Agree


( Disagree


( Strongly disagree


( Don’t know

4.
Based on your experiences in the last 12 months, to what extent do you agree or disagree with the following statements about the ARC staff and facilities? 
Strongly


Strongly
Don’t
Not

agree
Agree
Disagree
disagree
know
applicable

The ARC Guest Services staff was helpful
1
2
3
4
5
6

The ARC Guest Services staff was timely in handling requests
1
2
3
4
5
6

The ARC Guest Services staff greeted me with a smile
1
2
3
4
5
6

The ARC Guest Services staff was informative and able to handle 
all questions
1
2
3
4
5
6

I enjoyed my experience at the ARC
1
2
3
4
5
6

The ARC Aquatics staff was helpful
1
2
3
4
5
6

The ARC Aquatics staff was timely in handling requests
1
2
3
4
5
6

The ARC Aquatics staff greeted me with a smile
1
2
3
4
5
6

The ARC Aquatics staff was informative and able to handle all 
questions
1
2
3
4
5
6

The ARC Aquatics staff was polite and friendly during my visit
1
2
3
4
5
6

The aquatic area, lockers and lawn were sufficiently clean 
during my visit
1
2
3
4
5
6

The pools were clear, clean and inviting to swim in
1
2
3
4
5
6

Swimming equipment and pool toys were available for use and 
in good condition
1
2
3
4
5
6

I enjoyed my experience at the ARC Aquatics area.
1
2
3
4
5
6 

5.
Based on your experiences in the last 12 months, to what extent do you agree or disagree with the following statements about the Lewis Ice Arena and the Ice Garden?



Strongly


Strongly
Don’t
Not


agree
Agree
Disagree
disagree
know
applicable

The service provided by the Lewis Ice Arena staff was accurate
1
2
3
4
5
6

The service provided by the Lewis Ice Arena staff was accessible
1
2
3
4
5
6

The Lewis Ice Arena staff was helpful
1
2
3
4
5
6

The Lewis Ice Arena staff was knowledgeable
1
2
3
4
5
6

The quality of the Lewis Ice Arena rental equipment was very good
1
2
3
4
5
6

The Lewis Ice Arena rink maintains a high quality skating surface
1
2
3
4
5
6

The Lewis Ice Arena ice surface and staff were ready for scheduled 
events
1
2
3
4
5
6

5. (cont’d) Based on your experiences in the last 12 months, to what extent do you agree or disagree with the following statements about the Lewis Ice Arena and the Ice Garden?



Strongly


Strongly
Don’t
Not


agree
Agree
Disagree
disagree
know
applicable

The cleanliness of the Lewis Ice Arena lobby was very good
1
2
3
4
5
6

The cleanliness of the Lewis Ice Arena locker room and restroom 
were very good
1
2
3
4
5
6

The general condition of the Lewis Ice Arena building was very good
1
2
3
4
5
6

The ability of the Lewis Ice Arena skating instructors was very good
1
2
3
4
5
6

The enthusiasm of the Lewis Ice Arena skating instructors was 
very good
1
2
3
4
5
6

The service provided by the Ice Garden staff was accurate
1
2
3
4
5
6

The service provided by the Ice Garden staff was accessible
1
2
3
4
5
6

The Ice Garden staff was helpful
1
2
3
4
5
6

The Ice Garden staff was knowledgeable
1
2
3
4
5
6

The quality of the Ice Garden rental equipment was very good
1
2
3
4
5
6

The Ice Garden rink maintains a high quality skating surface
1
2
3
4
5
6

The Ice Garden ice surface and staff were ready for scheduled 
events
1
2
3
4
5
6

The cleanliness of the Ice Garden lobby was very good
1
2
3
4
5
6

The cleanliness of the Ice Garden locker room and restroom were 
very good
1
2
3
4
5
6

The general condition of the Ice Garden building was very good
1
2
3
4
5
6

The ability of the Ice Garden skating instructors was very good
1
2
3
4
5
6

The enthusiasm of the Ice Garden skating instructors was very good
1
2
3
4
5
6

The Ice Garden communication program information and 
schedules were very good
1
2
3
4
5
6

6. 
Based on your experiences in the last 12 months, to what extent do you agree or disagree with the following statements about the Red Brick Recreation Center? 



Strongly


Strongly
Don’t
Not


agree
Agree
Disagree
disagree
know
applicable

The service provided by the Red Brick Recreation Center staff 
was accurate
1
2
3
4
5
6

The service provided by the Red Brick Recreation Center staff 
was accessible
1
2
3
4
5
6

The Red Brick Recreation Center staff was helpful
1
2
3
4
5
6

The Red Brick Recreation Center staff was knowledgeable
1
2
3
4
5
6

The communication program information and schedules 
were very good
1
2
3
4
5
6

The quality of the program(s) provided by the Red Brick Recreation 
Center were very good
1
2
3
4
5
6

The condition of the gym at the Red Brick Recreation Center 
was very good
1
2
3
4
5
6

The scheduling of events conducted by staff at the Red Brick 
Recreation Center was very good
1
2
3
4
5
6

The cleanliness of the Red Brick Recreation Center gym and locker 
rooms was very good
1
2
3
4
5
6

The enthusiasm of the Red Brick Recreation Center staff and 
coaches was very good
1
2
3
4
5
6

7. 
Based on your experiences in the last 12 months, to what extent do you agree or disagree with the following statements about the neighborhood and pocket parks as well as about the City’s athletic fields (Iselin, Rotary, Wagner, Rio Grande, Moore and Middle School)? 
Strongly


Strongly
Don’t
Not

agree
Agree
Disagree
disagree
know
applicable

The condition of the parks allowed me to have a safe and 
enjoyable experience
1
2
3
4
5
6

The parks were free of litter
1
2
3
4
5
6

There were very little dog feces in the parks
1
2
3
4
5
6

7. (cont’d) Based on your experiences in the last 12 months, to what extent do you agree or disagree with the following statements about the neighborhood and pocket parks as well as about the City’s athletic fields? 


Strongly


Strongly
Don’t
Not

agree
Agree
Disagree
disagree
know
applicable

The condition of the athletic fields allowed me to have a safe 
and enjoyable experience
1
2
3
4
5
6

The athletic fields were free of litter
1
2
3
4
5
6

There were very little dog feces in the athletic fields
1
2
3
4
5
6

8. How much of a concern, if at all, is each of the following issues?
Major
Moderate
Somewhat 
Not a
Don’t

problem 
problem
a problem
problem at all
Know
Failure to pick up after a dog 
1
2
3
4
5

Failure to have a dog on a leash on trails 
1
2
3
4
5

Failure to have a dog on a leash in parks 
1
2
3
4
5

Failure to have a dog on a leash in town 
1
2
3
4
5

The current level of enforcement of dog related issues 
1
2
3
4
5

9. As you may know, the City of Aspen has restrictions regarding dogs. What level of actual enforcement, if any, do you think is appropriate for each of the following owner-animal behaviors? For each behavior, please select only one enforcement option.


Impound

Written
Verbal
Only peer
Don’t


animal
Ticket
warning
warning
pressure
Know

Failure to pick up after a dog (first offense)
1
2
3
4
5
6

Failure to pick up after a dog (second or more offense)
1
2
3
4
5
6

Failure to have a dog on a leash on trails (first offense)
1
2
3
4
5
6

Failure to have a dog on a leash on trails (second or more offense)
1
2
3
4
5
6

Failure to have a dog on a leash in parks (first offense)
1
2
3
4
5
6

Failure to have a dog on a leash in parks (second or more offense)
1
2
3
4
5
6

Failure to have a dog on a leash in town (first offense)
1
2
3
4
5
6

Failure to have a dog on a leash in town (second or more offense)
1
2
3
4
5
6

10. Based on your experiences during the last 12 months, to what extent do you agree or disagree with the following statements about the City pedestrian/bike trails and the City Nordic Trail System?


Strongly


Strongly
Don’t
Not


agree
Agree
Disagree
disagree
know
applicable

The pedestrian/bike trail surfaces were free of debris/litter
1
2
3
4
5
6

The pedestrian/bike trails surfaces were smooth enough for biking
1
2
3
4
5
6

The pedestrian/bike trail design allowed for safe usage
1
2
3
4
5
6
The Nordic Trail System trail maintenance was very good
1
2
3
4
5
6

The Nordic Trail System trail design was very good
1
2
3
4
5
6

The Nordic Trail System trail signage was very good
1
2
3
4
5
6

11. With the exception of Main Street and Highway 82, which are maintained by the State of Colorado, do you agree or disagree with the following statements concerning City streets?


Strongly


Strongly
Don’t


agree
Agree
Disagree
disagree
know

City streets are in good repair
1
2
3
4
5

The street surfaces are smooth
1
2
3
4
5

Potholes are repaired in a timely manner
1
2
3
4
5

12. With the exception of Main Street and Highway 82, which are maintained by the State of Colorado, snow on City streets is removed according to the following priorities: first – emergency routes; second – the Commercial Core; third – residential areas. Given these priorities, do you agree or disagree with the following statements concerning snow removal? 
Strongly


Strongly
Don’t


agree
Agree
Disagree
disagree
know

Last winter’s snow removal in the Commercial Core was timely
1
2
3
4
5

Last winter’s snow removal in the Commercial Core was thorough
1
2
3
4
5

Last winter’s snow removal in my residential area was timely
1
2
3
4
5

Last winter’s snow removal in my residential area was thorough
1
2
3
4
5

13a. One of the Environmental Health Department’s goals is to educate the public about the effects of particulate air pollution, also known as PM10. Are you aware that PM10 is a type of air pollution that could affect your health?


( Yes


( No ( Go to 16a


( Don’t know ( Go to 16a

13b. Do you believe PM10 can affect your health?


( Yes



( No ( Go to 16a


( Don’t know ( Go to 16a


13c. Can you name at least one action that can be taken in order to reduce PM10?


( Yes (please specify) ______________________


( No


( Don’t know

 14a. To what extent do you agree or disagree with the following statements about information you received from the Community Relations Effort? (i.e., the Annual Progress Report, E-Mail Newsletters, Weekly Aspen Times City Ads, flyers, brochures, Neighborhood Meetings, radio and CGTV Channel 11.)


Strongly


Strongly
Don’t


agree
Agree
Disagree
disagree
know

The quality of the information that I received from the City’s 
community relations officer in 2008 was very good
1
2
3
4
5

The quantity of the information that I received from the City’s 
community relations officer in 2008 was very good
1
2
3
4
5

14b. If you disagreed with either of the above statements, please tell us more about why you feel this way. 



_____________________________________________________________________________________

15. Please mark all offices within the City of Aspen that you have had contact with in the past 12 months.


( City Manager
( Utility Billing
( Housing Authority
( Police 
( Don’t know
( None

16.
Based on your experiences during the past 12 months, to what extent do you agree or disagree with the following statements about the quality of services City of Aspen offices provided?


Strongly


Strongly
Don’t
Not


agree
Agree
Disagree
disagree
know
applicable

The service provided by the City Manager’s Office was accurate
1
2
3
4
5
6

The service provided by the City Manager’s staff was prompt
1
2
3
4
5
6

The City Manager’s staff was responsive
1
2
3
4
5
6

The City Manager’s staff was helpful
1
2
3
4
5
6

The City Manager’s staff was knowledgeable
1
2
3
4
5
6

The City Manager’s staff was informative
1
2
3
4
5
6

The service provided by the Utility Billing staff was accurate
1
2
3
4
5
6

The service provided by the Utility Billing staff was timely
1
2
3
4
5
6

The Utility Billing staff was courteous in dealing with my situation 

or request
1
2
3
4
5
6

The Utility Billing staff was knowledgeable in dealing with my 
situation or request
1
2
3
4
5
6

The service provided by the Housing Authority Office staff was 
accurate
1
2
3
4
5
6

The service provided by the Housing Authority Office staff was 
timely
1
2
3
4
5
6

The Housing Authority Office staff was helpful
1
2
3
4
5
6

The Housing Authority Office staff was knowledgeable
1
2
3
4
5
6

The services provided by the Police staff were accurate
1
2
3
4
5
6

The services provided by the Police Staff were prompt
1
2
3
4
5
6

The Police staff was courteous
1
2
3
4
5
6

The Police staff was helpful
1
2
3
4
5
6

The Police staff was knowledgeable
1
2
3
4
5
6

The Police staff was informative
1
2
3
4
5
6

17. Regarding growth in Aspen, please indicate which policies you would endorse: 

( Zero growth

( Less growth


( About the same rate of growth
( More growth with some control


( More growth with no control
( Other

18a. To what extent do you agree or disagree with the following statements about feeling safe in Aspen?






Strongly
Strongly
Don’t


agree
Agree
Disagree
disagree
know
I feel safe in my neighborhood after dark
1
2
3
4
5

I feel safe in my neighborhood during the day
1
2
3
4
5

I feel safe in the Commercial Core after dark
1
2
3
4
5

I feel safe in the Commercial Core during the day
1
2
3
4
5

I feel safe in Aspen as a whole
1
2
3
4
5

I feel safe crossing Main Street
1
2
3
4
5

19b. What suggestions do you have for improving safety in these areas of Aspen?


____________________________________________________________________________________________

20. How have you received information about the Wheeler programs? (Please check all that apply.)


( Have not received information


( Radio
( Blast Email
( Television
( Brochures



( Fliers
( Internet
( Newspapers
( Other ________________

21. Based on your experiences in the last 12 months, to what extent do you agree or disagree with the following statements about the Wheeler Opera House? 
Strongly


Strongly
Don’t
Not


agree
Agree
Disagree
disagree
know
applicable

The Wheeler does a very good job of communicating program 
information through printed materials and other media
1
2
3
4
5
6

The service at the box office was very good
1
2
3
4
5
6

The usher service was very good
1
2
3
4
5
6

The service at the concessions was very good
1
2
3
4
5
6

The condition of the theater was very good
1
2
3
4
5
6

22. In general, how satisfied or dissatisfied are you with the overall performance and responsiveness of the following departments of the City of Aspen government? 
Very
Somewhat
Somewhat
Not at all
Don’t

Satisfied
satisfied
not satisfied
satisfied
know

City Clerk Office
1
2
3
4
5

City Manager Office
1
2
3
4
5

Community Development
1
2
3
4
5

Electric
1
2
3
4
5

Engineering
1
2
3
4
5

Environmental Health
1
2
3
4
5

Golf
1
2
3
4
5

GIS (Geographic Information System) 
1
2
3
4
5 

Housing
1
2
3
4
5

Ice Garden
1
2
3
4
5

Kids First
1
2
3
4
5

Parks
1
2
3
4
5

Police Department
1
2
3
4
5

Recreation
1
2
3
4
5

Streets
1
2
3
4
5

Transportation & Parking
1
2
3
4
5

Water
1
2
3
4
5

Wheeler Opera House
1
2
3
4
5

23a. Have you used the City’s Web site in the last 12 months?

 Yes  go to question 23b
  No  go to question 24

23b. If you used the City’s Web site in the last 12 months, please rate the following aspects. Circle the number that best represents your opinion. 
Very 

 Neither good
 Very
 
Don’t

good
Good
 nor bad
bad
Bad
 know

Current information
1
2
 3
4
5
6

Appearance
1
2
3
4
5
6

Online services offered
1
2
3
4
5
6

Ease of navigation
1
2
3
4
5
6

Search function
1
 2
 3
4
5
6

23c. What features would you like to see added to the Web site? _____________________________________________________________________________________________

24. Overall, how would you rate your satisfaction or dissatisfaction with services provided by the City of Aspen? 


( Satisfied
(
Somewhat satisfied
(
Somewhat not satisfied
(
Not at all satisfied
( Don’t know

25. Please provide any other feedback you may have on any City of Aspen services.

____________________________________________________________________________________________
Our last questions are about you and your household. Again, your responses are anonymous and will be reported in group form only.

26. About how long have you lived in Aspen? 


( Fewer than six months


( 6 to 11 months


( 1-2 years


( 3-5 years


( 6-10 years


( More than 10 years

27.
Which best describes your housing status?


( Housing obtained in the free market (either rent or own)


( Live in employee/affordable housing (either rent or own)


( Other (please specify): _________________


( Don’t know

28.
Do you rent or own your home?


( Rent



( Own

29.
About how much was your household's total income before taxes for all of 2006? (Please include in your total income money from all sources for all persons living in your household.)


( Less than $25,000


( $25,000 to under $50,000


( $50,000 to under $75,000


( $75,000 to under $100,000


( $100,000 to under $150,000


( $150,000 to under $200,000


( $200,000 or more


30.
What is the highest degree or level of school you have completed? (Mark one.) 


( 12th grade or less, no diploma


( High school diploma


( Some college, no degree


( Associate's degree (e.g., AA, AS)


( Bachelor's degree (e.g., BA, AB, BS)


( Graduate degree or professional degree

31.
Are you Spanish, Hispanic or Latino?


( Yes



( No

32.
What is your race? (Mark one or more races to indicate what race you consider yourself to be.)


( American Indian or Alaskan native


( Asian or Pacific Islander


( Black, African American


( White/Caucasian


( Other

33.
In which category is your age?


( 18-24 years



( 25-34 years



( 35-44 years



( 45-54 years



( 55-64 years


( 65-74 years


( 75-84 years


( 85 years or older

34.
What is your gender?


( Female


( Male
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