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CITY OF ROCKVILLE
ROCKVILLE, MARYLAND

REQUEST FOR PROPOSAL #63-10

AUTOMATED VEHICLE TRACKING SYSTEM 

Sealed proposals addressed to the City of Rockville, Maryland for AUTOMATED VEHICLE TRACKING SYSTEM will be received at the Purchasing Division, Rockville City Hall, 111 Maryland Avenue, Rockville, Maryland 20850 until 3PM THURSDAY, JUNE 24, 2010.  No proposals will be accepted after that time.

RECEIPT AND HANDLING OF PROPOSALS

The offeror assumes full responsibility for the timely delivery of the sealed proposal to City Hall.  Proposals delivered to any other office or location will not be considered.

In accordance with Chapter 17 of the City’s Purchasing Ordinance, competitive sealed proposals are not publicly opened or otherwise handled so as to permit disclosure of the identity of any offeror or the contents of any proposal to competing bidders during the evaluation process.  The proposals, except for information identified by the bidder as proprietary, shall be open for public inspection after the contract award.

PROPOSAL DOCUMENTS

The proposal documents are available several ways:

1. By downloading the document from the City’s website at http://www.rockvillemd.gov.  Click on bids and proposals.

2. Call the Purchasing Division at (240) 314-8430 to have the RFP mailed.

3. Visit the Purchasing Division to obtain a proposal packet between the hours of 8:30 a.m. – 5:00 p.m., Monday through Friday, excluding government holidays.  The Purchasing Division is located at Rockville City Hall, 111 Maryland Avenue, Rockville, MD 20850.  Call (240) 314-5048 for directions.

PRE-PROPOSAL MEETING

A pre-proposal meeting is scheduled for   Thursday, June 10, 2010 at 10AM at the Public Works Training Room, 14625 Rothgeb Drive, Rockville, Maryland 20850.  Directions to this facility can be obtained by calling:  240-314-8700.  While attendance is not mandatory, all bidders are strongly urged to attend.  Please call (240) 314-5048 for directions.   

SUBMITTAL OF QUESTIONS

Prospective offerors are requested to submit any questions no later than Thursday, June 17, 2010 by 5PM to Pat Ryan, CPPB, Buyer II, via e-mail at pryan@rockvillemd.gov.
PROPOSAL SUBMITTAL

One (1) original and six (6) copies of the proposal marked “RFP 63-10 
AUTOMATED VEHICLE TRACKING SYSTEM” shall be submitted in a sealed envelope.  These must be submitted to and received no later than 3:00PM  on Thursday, June 24, 2010 by the Purchasing Division, City Hall, 111 Maryland Avenue, Rockville, MD 20850, Attn: Pat Ryan, CPPB, Buyer II.

PROJECT DESCRIPTION

The City of Rockville seeks a vendor to provide an open-architecture, turnkey, Automated Vehicle Tracking System (AVTS) and associated on-going service to manage City-wide vehicle activities.  The system shall be web-based only, contractor hosted capable of tracking and reporting location, direction of travel, vehicle speed, as well as refuse and recycling collections, leaf collections, and snow removal operation (plow and salt spreader), for up to 500 vehicles.  The system will utilize the City’s Geographic Information System (GIS) to create a foundation for all mapping activities associated with this system.

ADDENDA ON WEBSITE

Changes and addenda to the proposal solicitation may occur prior to proposal closing and/or opening.  Addenda will be posted on the City’s website at http://www.rockvillemd.gov/business/bids.htm.  Bidders are responsible for checking the website listing frequently for any proposal changes or addenda.  Bidders are required to acknowledge receipt of all addenda upon submission of proposal documents.  

AWARD

Award will be made to the qualified bidder obtaining the highest score combining price and technical qualifications.  The City reserves the right to reject any or all proposals in part or full and to waive any technicalities or informalities as may best serve the interests of the City.
AGREEMENT

The successful contractor shall be required to complete a two-party standard form of agreement.  A sample agreement is attached. Revisions to the agreement will not be allowed.
NOTICE TO BIDDERS

Companies not incorporated in the State of Maryland must be in compliance with the State of Maryland Code of Regulations Title 21, State Procurement Regulations, in order to enter into a contract with the City.  “Pursuant to 7-201 et seq of the Corporations and Associations Article of the Annotated Code of Maryland, corporations not incorporated in the State shall be registered with the State Department of Assessments and Taxation, 301 West Preston Street, Baltimore, MD 21201 before doing any interstate of foreign business in this State.  Before doing any intrastate business in this State, a foreign corporation shall qualify with the Department of Assessments and Taxation.”  Within the State of Maryland please call 1-888-246-5941.  Companies located outside Maryland should call 1-410-767-1006, or e-mail: charterhelp@dat.state.md.us.

US TREASURY IDENTIFICATION NUMBER

Bidders must supply with their proposals their US Treasury Department Employer’s Identification Number as such number is shown on their Employer’s Quarterly Federal Tax Return (US Treasury Department Form No. 941).  This number shall be inserted in the proposal.

QUALIFICATIONS TO CONTRACT WITH PUBLIC BODY

Bidders must be qualified to bid in the state in accordance with Section 14-308 of the State Finance and Procurement Article of the Annotated Code of Maryland which ordains that any person convicted of bribery (upon acts committed after July 1, 1977) in furtherance of obtaining a contract from the State or any subdivision of the State of Maryland shall be disqualified from entering into a contract with the City.  

DISABILITY INFORMATION 

Any individuals with disabilities who would like to receive the information in this document in another form may contact the ADA Coordinator at (240) 314-8100; TDD (240) 314-8137.
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CITY OF ROCKVILLE

ROCKVILLE, MARYLAND

REQUEST FOR PROPOSAL # 63-10

AUTOMATED VEHICLE TRACKING SYSTEM
1. Background Information
The City of Rockville’s Public Works Department (DPW) is responsible for refuse and recycling collections, water and sewer maintenance, street maintenance, traffic control, and other related municipal functions. These functions are conducted in a 13.3 square mile area which incorporates approximately 157 miles of roadway in Rockville, Maryland. Fostering livable communities through premium services and improving roadway safety and mobility are high priorities for the DPW.  In addition to collection services, DPW responds to a number of roadway incidents and emergencies, including snow and ice control, interruption to water / sewer utilities, and public safety calls for assistance. 

To enhance this effort, DPW seeks a customized, web-based, Automated Vehicle Tracking System (AVTS) solution that will support real-time tracking and user-defined reports of vehicle location using the latest technology in Global Positioning Systems (GPS) combined with wireless communications and software to deliver real-time status of vehicle activity and to monitor traffic to share information with regional partners. The AVTS is to be internet-based to allow City staff to monitor fleet status from multiple locations throughout the City. Ultimately, information captured by the AVTS must be made available to the citizens and businesses via the City’s website.
At a minimum, the AVTS must accommodate those vehicles used as part of the DPW refuse and recycling collections, and snow and ice control operations. Initially there would be approximately 40 vehicles that would require monitoring but additional units will be added as the system becomes established, up to about 500 units. 

The AVTS solution must be capable of monitoring and displaying multiple vehicle locations, map and vehicle movement updates, display of landmarks, address matching, closest vehicles, and vehicle traces of where the vehicle has been. It also should display vehicle information such as vehicle number, time, and date as well as sensor data for power take off activities such as refuse truck packing cycles, and snow-plow and spreader activity. At minimum, information should be capable of updates every 10 seconds and 100 yards. Internal maps should be capable of showing all snow districts or be limited to a particular snow district. The system should also have the capability of displaying vehicle progress over a public website, as well as customizing web mapping applications for viewing and querying databases.
2. Scope of work

It is the intent of City of Rockville, Maryland, (City), to enter into a contract agreement with a qualified vendor to provide an open-architecture, turnkey, Automated Vehicle Tracking System (AVTS) and associated on-going service to manage City-wide vehicle activities. The system shall be web-based only, contractor hosted and capable of tracking and reporting location, direction of travel, vehicle speed, as well as refuse and recycling collections, leaf collections, and snow removal operation (plow and salt spreader), for up to 500 vehicles. The system will utilize the City's Geographic Information System (GIS) to create a foundation for all mapping activities associated with this system. 

The vendor will be responsible for the purchase, installation, testing, training, system hosting, and adjustments of all components of the system, as well as negotiating any communications-related contracts with communications vendors in order to facilitate a working AVTS. The basic system will include such items as Global Positioning System (GPS) satellite technology, combined with wireless communications and software to deliver real-time computer maps, complete with vehicle locations and road conditions. 

The AVTS will pass accumulated data to the City's GIS office where it will be formatted into a map of the City and displayed on the City's Website. The various operation maps shall be updated every 15 minutes during selected events (refuse/recycling collections, leaf collections, or snow and ice operations) and show both the vehicle operational status as well as the locations.
3. TECHNICAL SPECIFICATIONS/MANDATORY REQUIREMENTS:
The ATVS must have and/or capture the following characteristics, functions and abilities:

a. Vehicle Location — Each specific vehicle must be able to be located by users on the website screen using identifiers such as the vehicle identification number, selection from the legend, or querying by the street name or other known location.

b. Speed of the Vehicle - Must be captured by the GPS equipment and made available to administrators and users. 

c. Direction of Travel of the Vehicle - Must be captured by the GPS equipment and made available to administrators and users. 

d. Refuse / Recycling Rear and Side Loader PTO On/Off - Must be captured by electronic sensors installed on the vehicles and transmitted via a modem to the server for display, calculation, and logging purposes.
e. Snow Plow Up/Down and Salt Spreader On/Off Operation - Must be captured by electronic sensors installed on the vehicles and transmitted via a modem to the server for display, calculations, and logging purposes.
f. Statistical Tracking — Must have the ability to capture variables such as stops of more than 15 seconds, speed, direction/ vector, geographic location (X/Y Coordinates), and time of day. Also, included is the ability to summarize all of the aforementioned variables into a database on a per vehicle basis at time intervals of day, week, or month.

g. Vehicle Logging/Playback Capability - Must be capable of replay of vehicle location information from a log file. Vehicle location data including speed, direction of travel, time, and location must be captured in a daily log file for temporal analysis. The log file must be made available for display through the vehicle identification number and time frame. Data must be able to be archived to DAT tape via an external tape drive.

h. Vehicle Symbology Configuration - Administrators shall have override capability for this function over other users. Other display functions shall include a display of vehicle trails and directional arrows. Directional arrows must allow the rotation of a vehicle symbol at the active angle of travel as it relates to North. Vehicle symbology shall also have capability to be configured to change based upon information received from the vehicle's wireless modem.
i. Vehicle Viewing Control  - The system administrator must have the ability to assign vehicles to groups. These groups can be established based on geographic location or some other logical relationship. System users shall have the ability to control the viewing of the vehicles based the vehicle fleets and groups.

j. Incorporation of Other Databases - Connection and access to other City databases required by AVTS must be noted and included in the scope of the proposal response.

k. Reports - AVTS must incorporate a series of reports to be provided on an as-requested basis and/or under an established schedule depending upon the need. These ready-to-read reports will be parameter-driven and printable as required. Multiple copies must be possible.
l. GIS Data - AVTS must use City GIS data containing the City's street-center-line file information to create data coordinates for transmittal back to the City with updated snow plow location data as well as road conditions.
m. Web-Site Display - This data must be loaded into the City's GIS application every fifteen minutes (15) and displayed on the City's website to provide road-cleaning progress data to any interested party who access the City website. 
n. System Growth - The system must have the ability to expand and adapt as requirements change.

o. Database Architecture - Vendors shall propose a MS-SQL Server 2005 Database for the AVTS system. Vendor will be required to maintain compatibility of their application as new releases/patches become available for MS-SQL Server software and the Windows 2003 Operating system.

p. Documentation - Vendor must provide complete system documentation including requirement diagrams/flowcharts.

q. Licenses - Vendor must purchase and provide all required licenses for all software furnished under this contract.

4. CRITICAL AVTS COMPONENTS
The following specifications represent critical components to be used in the AVTS.

Newer, more suitable technology may be substituted for any of the following specifications providing it has been tested and proven as reliable, and meets the minimum specification requirement.
a. Wireless Modems
Vendor shall provide and install wireless modems in vehicles using 12 volt DC technology with single serial interface capable of 3 watts of power, and operating off of a standard 13.8 volt vehicle battery.

Additional Requirements: 

i. Transmission speed minimum of 19,200 bps
ii. Operating temperature: -22 degrees Fahrenheit to +140 degrees Fahrenheit

iii. Humidity: 45% to 75% non-condensing
iv. Ability to perform 2-way data transmission and user/operator notification
v. Include enabling software to configure, monitor, and operate the data modem
vi. Vendor shall provide and install all necessary cables.
vii. Vendor shall provide and install roof mount antennas compatible with modem.
b.  Mobile Data Terminal
Vendor shall provide and install Mobile Data Terminals (MDT) and/or other devices such as ruggedized Mobile Data Computers (MDC) with integrated GPS capabilities and packaged with wireless modem. Software to operate these devices must be provided. The mobile data terminals shall include enabling software to configure, monitor, and operate the vehicle functions.

c. Global Positioning System Requirements 
i. Twelve (12) channels
ii. Must be capable of accuracy within 20 meters of actual location
iii. Ten (10) second or less acquisition time
iv. Reacquire (10 second blockage in at least 1 second)
v. Provide position, altitude, velocity, and heading
vi. Ability to perform differential corrections
vii. Minimum 8-bit RISC processor
viii. Ability to interface with CDMA and private VHF-UHF-SHF radio systems

ix. DB9 RS-232 serial ports, GPS antenna, 4 digital input ports, and 3 digital output ports

x. Ability to incorporate a minimum of 6 sensors through 110 ports
xi. The GPS function shall be capable of stand-alone operation without the use of a personal computer or wireless modem
xii. The cost of cabling for the roof-mounted antennas is incidental to the Mobile Data Terminal bid item.

d. Sensors
Sensors must possess the ability to interface with the MDT system Function * Status: Sensor that detects whether the vehicle performing is defined function.

*  Function Examples: Snowplow is up or down, salt spreader off/on, rear loader PTO is off/on.  

e.  Warranty

The Warranty shall be submitted in writing, on Company letterhead, and accompanying the price proposal.
Failure to do so may be cause for rejection of proposal. 

The vendor warrants the products and services furnished by them to be of the highest quality, complying with specifications, and free from all defects whatsoever in workmanship. At the one-year anniversary of system acceptance, a 2-5 year maintenance contract, containing terms and costs renewable each year, will take effect and provide full coverage of the products and services provided by the vendor. 

Maintenance costs for years 2-5 must be specified and a price established for each year's maintenance. Maintenance cost escalation shall not exceed 15% each year. Vendor must provide detailed information about its policy regarding periodic software upgraded to the AVTS. Response must include the policy on cost versus no cost software upgrades. 

5. MAINTENANCE
a. At all times including emergency events, a repair/warranty/service call shall carry on-site response time of not more than 4-hours from time of notification by the City. 

b. If the system cannot be restored to full function within 10 hours from the time of notification by the City, then the vendor shall promptly provide sufficient backup equipment to maintain system operations until repairs can be completed.
c. In the case of a software malfunction, the vendor shall provide and exercise the capability to dial-in to the AVTS and take subsequent actions to correct the problems which are rendering the system unusable to a point that is ceases to be able to meet its stated objectives. 
d. Vendor shall take all reasonable precautions to ensure this connection is safe and secure from disruptive action from the outside. 

e. To further avoid disruptions caused by AVTS hardware malfunctions, vendor shall specify a reasonable number of spare devices (parts), based upon their experiences with similar equipment in the past.
f. Hardware and software maintenance shall be annually renewable by contract after the expiration of the applicable warranties. 

6. TRAINING 
a. The contractor shall provide a minimum of two (2) printed and bound, English language, training manuals and user guides for the system. And two (2) copies of the electronic versions of both the training manuals and the user guides must also be provided for the system. 

b. The contractor shall train and certify the City’s Fleet Service mechanics on the installation and trouble-shooting of the hardware in the plow vehicles through the successful installation of the MDT, the modem, and the sensors. At the City's discretion, DPW&T mechanics may elect to install all units using contractor supplied instructions and equipment. 
c. The contractor shall develop a training plan that insures all users of the system receive sufficient training to successfully operate the Snow Plow Tracking System without more than a 10% error rate.
7. WEB APPLICATION

The contractor shall provide web-access to the AVTS via intranet connectivity.  Working access shall be made through the City of Rockville intranet site, available to City staff connected to the City network. Adequate strong-security shall be incorporated into the AVTS to ensure un-authorized users are denied access to this application and/or the City's network. Public data from the AVTS shall be accessed on a read-only basis from the City of Rockville website.

8. DELIVERY SCHEDULE IMPLEMENTATION 

Vendor must provide a detailed schedule of ALL deliverables.   This is to be part of the submittal for Technical Approach, Item 9 b, which follows.

9. PROPOSAL SUBMITTAL INSTRUCTIONS

One (1) original and six (6) copies of the proposal marked “RFP 63-10 AUTOMATED VEHICLE TRACKING SYSTEM” shall be submitted in a sealed envelope.  These must be submitted to and received no later than 3:00PM  on Tuesday, June 15, 2010 by the Purchasing Division, City hall, 111 Maryland Avenue, Rockville, MD 20850, Attn: Pat Ryan, CPPB, Buyer II.

In order to provide each firm an equal opportunity for consideration, adherence to a standardized proposal format is required. Individual, separate and complete proposals must be submitted and contain the following elements organized into separate chapters and/or sections, as deemed appropriate.  Failure to adhere to this format may result in the disqualification of your proposal(s).  
· Overall AVL Technology Experience

· Technical Approach, includes training (installation and operation) and maintenance

· Personnel/Staffing 

· References

· Cost Proposal

· Other Relevant Information

· Execution Of Offer

· Other Miscellaneous Required Elements

· Warranty Information

· Sub-Contractors

· Affidavit Form

· Respondent’s Questionnaire

· Agreement

· Insurance

These elements parallel the basis of the City’s proposal evaluation criteria.  The following sections provide guidelines for information to include in the proposal.
a. Overall AVL Technology Experience

Provide brief company background, name and title of owners/partners.  Describe the company history and type of project the offeror typically performs.  Describe current and future workload as they relate to AVL Technology experience.
b. Technical Approach

Submit a detailed work plan describing how the firm will execute and conduct the required project and services.  This would address training (installation and operation) and maintenance.

The plan shall be consistent with the Intent, Scope of Work and Requirements as described in this Request for Proposal, and should demonstrate the Contractor’s understanding of the required project and services.  Work plans are to include a timeline for completion of the project, which the City will use in its evaluation process.
c. Personnel/Staffing

Vendor must demonstrate a minimum of five (5) years experience in multi-disciplinary implementation of GIS applications. This experience must include custom applications development, web programming, training, and software setup and configuration.
d. References
Complete and submit Attachment B.  List the names of at least 3 clients for whom the Offeror has or is currently performed/provided goods and services similar to those solicited in this RFP. List the contact individuals, addresses, phone numbers, length of time of contract relationship and services provided.

e. Cost Proposal
It is the intent of the City of Rockville to enter into a contractual agreement with one (1) respondent based upon the requirements outlined within this proposal and the subsequent revision (if necessary) to the scope based upon negotiations of lump sum and/or hourly pricing.  The Execution of Offer (Attachment A) should contain the total cost of your proposed lump sum services, as well as, hourly rates for services where any and all materials and third party services shall be provided at cost.  Hourly rates shall include all profit, fees and other personnel expenditures.

f. Other Relevant Information

Provide any additional information you wish to call to the City’s attention with respect to your firm’s qualifications and how it can add value to this project.  
g. Execution of Offer
Complete and return the attached Execution Of Offer, Attachment A,  form with your proposal.  Failure to complete and return this document may result in the disqualification of your proposal.
h. Other Miscellaneous required Elements
i. Warranty Information

Provide Warranty Information as per Item 4e.  Failure to complete and return this document may result in the disqualification of your proposal.

ii. Sub-Contractors
Provide qualifications and experience for all proposed subcontractors. Failure to complete and return this document may result in the disqualification of your proposal.

iii. Affidavit form (attachment C)
Complete and return the attached Affidavit Form (Attachment C).  Failure to complete and return this document may result in the disqualification of your proposal.

iv. Respondent’s Questionnaire (Attachment D)

Complete and return the attached Respondent’s Questionnaire Form (Attachment D) with your proposal.  Failure to complete and return this document may result in the disqualification of your proposal.
v. Sample Contract (Attachment E)
Provide a statement that the firm, if awarded the contract, shall execute the attached City of Rockville Agreement.
v. Insurance (Insurance Requirement rev 2, pages 28 & 29)

Provide a statement that the firm, if awarded the contract, shall meet all of the insurance requirements contained within this bid document.  Provide a copy of a current Certificate of Insurance.
10. EVALUATION AND AWARD

An Evaluation Committee consisting of City staff will review all proposals.  The committee members will independently evaluate the proposals based on the following criteria

EVALUATION CRITERIA


WEIGHT FACTOR
1.  Overall AVL Technology Experience

30%
2.  Technical Approach



40%
3.  Personnel/Staffing




10%
4.  References




  
   5%
5.  Cost Proposal




15%

The Evaluation Committee will evaluate the proposals and may also ask questions of a clarifying nature from offerors as required.  The ability to meet the requirements for services is the prime consideration factor.  Each Review Committee member will complete a proposal evaluation matrix form for each submission received.  A composite rating will be developed which indicates the group's collective ranking of the highest rated proposals.  

Selection will be made of the offeror deemed to be fully qualified and best suited among those submitting proposals on the basis of the evaluation factors included in the Request for Proposal.  Negotiations may be conducted with one or more offerors so selected.  Price will be considered, and may be a determining factor, but need not be the sole determining factor.  After negotiations have been conducted, if needed, the City will select the offeror, which, in its opinion, has made the best proposal, and will award a contract(s) to offeror.  The City may cancel this Request for Proposal or reject proposals at any time prior to an award, and is not required to furnish a statement of the reasons why a particular proposal was not deemed to be the most advantageous.

The Evaluation Committee may afford those offerors whose proposals seem to be the most beneficial to the City an opportunity to make oral presentations/demonstrations in order to clarify their proposals, including presenting proposal in a public forum.  If requested, oral presentations/demonstrations shall be made at no cost to the City.  When the committee has tentatively selected an offeror, it may request a conference to clarify specific matters. The City of Rockville reserves the right to reject any and all proposals and to accept the proposal the City considers most advantageous.  All proposals will become the property of the City.

The Evaluation Committee reserves the right to develop an evaluation formula for pricing and/or presentations/demonstrations after receipt of proposals, and reserves the right to give preferential price scoring to offers containing lump sum and total payments upon completion and acceptance of all work.

At the conclusion of negotiations, the offeror(s) may be asked to submit in writing, a Best And Final Offer (BAFO).  After the BAFO is submitted, no further negotiations shall be conducted with the offeror(s).  The offeror(s) proposals will be rescored to combine and include the information contained in the BAFO.  In this instance, the decision to award will be based on the final evaluation including the BAFO.  Please note, respondents are discouraged from submitting inflated pricing in their original response in anticipation of price negotiation and the use of a BAFO process.  The BAFO process may or may not be used, or may be used on a case-by-case basis to negotiate services, deliverables, pricing terms conditions, etc. with individual respondents.  Placing inflated pricing in your original response may produce a low scoring result, which prevents your proposal from reaching the negotiation stage of the evaluation process.
ATTACHMENT A

[image: image3.png]



CITY OF ROCKVILLE

EXECUTION OF OFFER FORM

REQUEST FOR PROPOSAL # 63-10

AUTOMATED VEHICLE TRACKING SYSTEM
THIS FORM MUST BE COMPLETED, SIGNED AND RETURNED WITH YOUR PROPOSAL.  CONTRACTOR AGREES TO PERFORM ALL WORK AS SET FORTH IN THIS REQUEST FOR PROPOSAL, AND IN ACCORDANCE WITH THE TERMS AND CONDITIONS AT THE PRICES QUOTED ON THIS FORM.
ITEM #

DESCRIPTION



QUANTITY

UNIT PRICE

1.

BASE COMMUNICATIONS SERVER
1 EACH

$__________



(If Applicable)



________________________________________________________________



Written Amount
2.

AVL MAPPING AND DISPLAY SYSTEM
1 EACH

$__________



(If Applicable)



________________________________________________________________



Written Amount
3A.

MOBILE DATA TERMINALS


1-50 EACH

$__________



INCLUDES WIRELESS MODEMS



(INCLUDES INSTALLATION TRAINING)



________________________________________________________________



Written Amount
3B.

MOBILE DATA TERMINALS


51-500 EACH

$__________



INCLUDES WIRELESS MODEMS



(INCLUDES INSTALLATION TRAINING)



________________________________________________________________



Written Amount
4.

ESTIMATED ANNUAL COST PER UNIT
 EACH

YR 1
$__________



FOR MAINTENANCE AND OPERATIONS



(INCLUDING CELLULAR SERVICE COSTS). 



PLEASE ATTACH A DETAILED BREAKDOWN



AND EXPLANATION OF OPTIONS



AND ALL COSTS.



________________________________________________________________



Written Amount
5.

ESTIMATED ANNUAL COST PER UNIT
 EACH

YR 2
$__________



FOR MAINTENANCE AND OPERATIONS



(INCLUDING CELLULAR SERVICE COSTS). 

YR 3
$__________



PLEASE ATTACH A DETAILED BREAKDOWN



AND EXPLANATION OF OPTIONS



YR 4
$__________



AND ALL COSTS.











 YR 5
$__________



________________________________________________________________

6.  


Please detail Warranty Information (attach additional page(s) as required).



____________________________________________________________



____________________________________________________________



____________________________________________________________

7.  


Please detail Training information (attach additional page(s) as required).



____________________________________________________________



____________________________________________________________



____________________________________________________________

DELIVERY 

Confirm ability to begin work within ten (10) calendar days after receipt of a Purchase Order, 
Yes __________

No __________

LIST OF SUBCONTRACTORS OR SUPPLIERS

Identify the names of all Subcontractors/Suppliers who will be providing services under this contract and the type of work being subcontracted.

(A) _____________________________________________________________________

(B)_____________________________________________________________________

(C)_____________________________________________________________________
(D)_____________________________________________________________________

(E)_____________________________________________________________________

EXCEPTIONS

All exceptions taken to the Request for Proposal must be clearly indicated in the space provided below. Unless noted as an exception, the Contractor will be held responsible for providing each component or standard called for.

The City Manager for the City of Rockville, Maryland retains the exclusive right to approve or reject any exception taken to the specifications contained in this Request for Proposal. It is hereby agreed that if this Request for Proposal is rejected due to an exception taken to a requirement by the offeror, the rejection taken will be final and no further action may be taken.

Do you claim an exception to any portion of this Request for Proposal? 

____________________________________________________________________________

____________________________________________________________________________
ADDENDA

Acknowledgment is hereby made of the following Addenda, if any, (identified by number) received since issuance of this bid: 

____________________________________________________________________________
EXECUTION

THE OFFEROR IS HEREBY NOTIFIED THAT THIS DOCUMENT SHALL BE SIGNED IN INK IN ORDER FOR THE PROPOSAL TO BE ACCEPTED.  BY SIGNING, THE OFFEROR CERTIFIES THAT HE/SHE WILL COMPLY IN EVERY ASPECT WITH THE REQUEST FOR PROPOPAL, ADDENDUMS, PROPOSAL, ANY AND ALL E-MAILS/LETTERS OF CLARIFICATION, BAFO AND CONTRACT.

The proposal, if submitted by an individual, shall be signed by an individual; if submitted by a partnership, shall be signed by such member or members of the partnership as have authority to bind the partnership; if submitted by a corporation the same shall be signed by the President and attested by the Secretary or an Assistant Secretary.  If not signed by the President as aforesaid, there must be attached a copy of that portion of the By-Laws, or a copy of a Board resolution, duly certified by the Secretary, showing the authority of the person so signing on behalf of the corporation.  In lieu thereof, the corporation may file such evidence with the Administration, duly certified by the Secretary, together with a list of the names of those officers having authority to execute documents on behalf of the corporation, duly certified by the Secretary, which listing shall remain in full force and effect until such time as the Administration is advised in writing to the contrary.  In any case where a proposal is signed by an Attorney in Fact the same must be accompanied by a copy of the appointing document, duly certified.


IF AN INDIVIDUAL:


NAME:




Street and/or P.O. Box



City
State
Zip Code
Fed ID or SSN



(SEAL)




Signature
Date


Print Signature


WITNESS:




Signature


Print Signature


IF A PARTNERSHIP:


NAME OF PARTNERSHIP:



Street and/or P.O. Box



City
State
Zip Code
Fed ID or SSN


BY:
(SEAL)




Member Signature
Date


Print Signature


TITLE:

WITNESS:



Signature


Print Signature


IF A CORPORATION:

NAME OF CORPORATION:


Street and/or P.O. Box


City
State
Zip Code
Fed ID or SSN


STATE OF INCORPORATION:


BY:
(SEAL)




Signature
Date


Print Signature


TITLE:

WITNESS:



Secretary’s Signature


Print Signature

REMITTANCE ADDRESS (if different than above)


Street and/or P.O. Box

City
State
Zip Code

NOTE:  Firms must use their FULL LEGAL name.  Generally, a corporation’s name must end with a suffix indicating the corporate status of that business (i.e., Inc., Co., Corp., etc.).  Individuals or corporations may indicate trade names with the individual or corporate name followed by “t/a” (trading as) or “d/b/a” (doing business as), respectively.  Failure to use your FULL LEGAL name may be cause for rejection of the proposal.
CONTACT FOR ADMINISTRATION
NAME:










_____
TELEPHONE:









______
EMAIL:











ATTACHMENT B 
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REFERENCES

The Offeror shall be a competent and experienced contractor with an established reputation within the community.  The Offeror shall have performed similar work for a minimum period of five (5) years.  He shall furnish a representative list of three (3) projects involving work as specified.  The Offeror shall have adequate technically qualified personnel employed within his organization to perform all phases of contract requirements.  Ability to meet the foregoing experience requirements shall be considered by the City in determining the responsibility of the Offeror.  Failure to submit the required information with the Proposal may be cause for rejection of the Request for Proposal.

The City may make such investigation, as it deems necessary to determine the ability of the Offeror to furnish the services and the Offeror shall furnish to the City all such information and data for this purpose as the City may request.  The City reserves the right to reject any proposal if the evidence submitted by or investigation of such Offeror fails to satisfy the City that such Offeror is properly qualified to carry out the obligations of the contract and deliver the service herein.

1. Company Name: 









Address:  












Contact Person: 




    Phone: 





Contract Value:  




    

Description:  











2. Company Name: 









Address:  












Contact Person: 




    Phone: 





Contract Value:  




    


Description:  











3. Company Name: 









Address:  












Contact Person: 




    Phone: 





Contract Value:  




    

Description:  











ATTACHMENT C

AFFIDAVIT

I hereby affirm that:


 I am the _____________________________ and the duly authorized representative of the firm of  ___________________________________________ whose address is ___________________________ 

and that I possess the legal authority to make this affidavit on behalf of myself and the firm for which I am acting.

I further affirm:

AFFIDAVIT OF QUALIFICATION TO

CONTRACT WITH A PUBLIC BODY

1. Except as described in Paragraph 2 below, neither I nor the above firm nor, to the best of my knowledge, any of its controlling stockholders, officers, directors, or partners, performing contracts with any public body (the State or any unit thereof, or any local governmental entity in the state, including any bi-county or multi-county entity), has:

A. been convicted under the laws of the State of Maryland, any other state, or the United States of any of the following:

(1) bribery, attempted bribery, or conspiracy to bribe.

(2) a criminal offense incident to obtaining, attempting to obtain, or performing a public or private contract.

(3) fraud, embezzlement, theft, forgery, falsification or destruction of records, or receiving stolen property.

(4) a criminal violation of an anti-trust statute.

(5) a violation of the Racketeer Influenced and Corrupt Organization act, or the Mail Fraud Act, for acts in connection with the submission of bids or proposals for a public or private contract.

(6) a violation of Section 14-308 of the State Finance and Procurement Article of the Annotated Code of Maryland.

(7) conspiracy to commit any of the foregoing.

B. pled nolo contendere to, or received probation before verdict for, a charge of any offense set forth in subsection A of this paragraph.

C. been found civilly liable under an anti-trust statute of the State of Maryland, another state, or the United States for acts or omissions in connection with the submission of bids or proposals for a public or private contract.

D. during the course of an official investigation or other proceeding, admitted, in writing or under oath, an act or omission that would constitute grounds for conviction or liability under any law or statute described in subsection A or C of this paragraph.

2. [State “none,” or as appropriate, list any conviction, plea or admission as described in Paragraph 1 above, with the date, court, official or administrative body, the individuals involved and their position with the firm, and the sentence or disposition, if any].________________________

3. I further affirm that neither I nor the above firm shall knowingly enter into a contract with the Mayor and Council of Rockville under which a person or business debarred or suspended from contracting with a public body under Title 16 of the State Finance and  Procurement Article of the Annotated Code of Maryland, will provide, directly or indirectly, supplies, services, architectural services, construction related services, leases of real property, or construction.

I acknowledge that this Affidavit is to be furnished to the Mayor and Council of Rockville and, where appropriate, to the State Board of Public Works and to the Attorney General. I acknowledge that I am executing this Affidavit in compliance with the provisions of Title 16 of the State Finance and Procurement Article of the Annotated Code of Maryland which provides that persons who have engaged in certain prohibited activity may be disqualified, either by operation in law or after a hearing, from entering into contracts with the Mayor and Council of Rockville. I further acknowledge that if the representations set forth in this Affidavit are not true and correct, the Mayor and Council of Rockville may terminate any contract awarded, and take any other appropriate action.

NON—COLLUSION AFFIDAVIT 

1. Am fully informed respecting the preparation and contents of the attached bid and of all pertinent circumstances respecting such bid;


2. Such bid is genuine and is not a collusive or sham bid

3. Neither the said bidder nor any of its officers, partners, owners, agents, representatives, employees or parties in interest, including this affiant, has in any way colluded, conspired, connived or agreed, directly or indirectly with any other bidder, firm or person to submit a collusive or sham bid in connection with the Contract for which the attached bid has been submitted or to refrain from bidding in connection with Contract, or has in any manner, directly or indirectly, sought by agreement or collusion or communication or conference with any other bidder, firm or person to fix the price or prices in the attached bid or of any other bidder, or to fix any overhead, profit or cost element of the bid price or the bid price of any other bidder, or to secure through any collusion, conspiracy, connivance or unlawful agreement any advantage against the Mayor and Council of Rockville, Maryland (Local Public Agency) or any person interested in the proposed Contract; and

4. The price or prices quoted in the attached bid are fair and proper and are not tainted by any collusion, conspiracy, connivance or unlawful agreement on the part of the bidder or any of its agents, representatives, owners, employees, or parties in interest, including this affiant. 

I do solemnly declare and affirm under the penalties of perjury that the contents of these affidavits are true and correct.

Signature and Title_________________________________________Date_____________________________

ATTACHMENT D

RESPONDENT’S QUESTIONNAIRE
The Respondent recognizes that in selecting a company/agent, The City of Rockville will rely, in part, on the answers provided in response to this Questionnaire.  Accordingly, Respondent warrants to the best of its knowledge that all responses are true, correct and complete.  The City of Rockville reserves the right to contact each and every reference listed below and shall be free from any liability to respondent for conducting such inquiry.

Company Profile

1. Number of Years in Business: _______
2. Type of Operation:  Individual____ Partnership____ Corporation____ Government____
Number of Employees: ______(company wide)

Number of Employees: ______(servicing location)

Annual Sales Volume: ______(company wide)

Annual Sales Volume: ______(servicing location)

3. State that you will provide a copy of your company’s audited financial statements for the past two (2) years, if requested by the City of Rockville.
4. Provide a financial rating of your company and any documentation (such as a Dunn and Bradstreet Analysis), which indicates the financial stability of your company, if requested by the City of Rockville.
5. Is your company currently for sale or involved in any transaction to expend or to become acquired by another business entity?  If yes, please explain the impact both in organizational and directional terms.
6. Provide any details of all past or pending litigation or claims filed against your company that would negatively impact your company’s performance under an agreement with The City of Rockville.
7. Is your company currently in default on any loan agreement or financing agreement with any bank, financial institution, or other entity?  If yes, specify date(s), details, circumstances, and prospects for resolution.
ATTACHMENT E

S A M P L E  C O N T R A C T

For Machinery, Supplies, and/or Services

STANDARD FORM OF AGREEMENT BETWEEN THE CITY OF ROCKVILLE

 AND SUPPLIER OR CONTRACTOR


This Agreement, made this
      day of


 , 20        , by and between 

THE MAYOR AND COUNCIL OF ROCKVILLE, MARYLAND, hereinafter referred to as the "COUNCIL" and 

(A)_______________________________________________________________________________________________
hereinafter referred to as the "CONTRACTOR".


WITNESSETH, that the CONTRACTOR and the  COUNCIL for the consideration hereinafter named, agree as follows:


ARTICLE 1. The COUNCIL agrees to pay the CONTRACTOR for the performance of the contract the sum 

of___________________________________________________________dollars($_________________)


ARTICLE 2. The CONTRACTOR agrees to furnish performance and payment bonds in such form as shall be acceptable to the COUNCIL, where required in the invitation for bid or the request for quotation, or where required by Maryland Law.


ARTICLE 3. The CONTRACTOR agrees to furnish all of the machines, equipment, material, and/or labor 

Described in the specifications entitled________________________________________________________________

__________________________________________________________________________________________________


ARTICLE 4. The COUNCIL may make any alterations, deviations, additions or omissions from the aforesaid specifications, which it may deem proper, without affecting or making void this contract; and in such cases the COUNCIL shall value or appraise such alterations and recommend the amount added to or deducted from the amount herein agreed to be paid to the CONTRACTOR for the excess or deficiency occasioned by such alterations. In case any alterations or deviations are made, such further time may be allowed for completion of the work, caused by such alterations or deviations as the purchasing agent or an appropriate department head of the City of Rockville shall decide to be reasonable.


ARTICLE 5. If the CONTRACTOR shall be adjudged bankrupt or if he shall make a general assignment for the benefit of his creditors, or if a Receiver shall be appointed on account of his insolvency, or if he shall persistently or repeatedly refuse or shall fail, except in case where extension of time is provided, to supply enough properly skilled workmen or proper materials or if he should fail to make prompt payment to subcontractors for materials or labor, or disregard law, ordinances or the instructions of the COUNCIL or otherwise be guilty of substantial violation of any provision of this Agreement, then the COUNCIL may, without prejudice to any other right or remedy, and after giving the CONTRACTOR reasonable notice, terminate the employment of the CONTRACTOR and take possession of the machines, equipment and material already delivered or in process of delivery. 


ARTICLE 6. The CONTRACTOR and the COUNCIL agree that this Agreement, the Invitation for Bid or the request for quotation and all of the specifications therewith and all modifications thereof constitute the Contract, and that they are fully a part of the Contract as if hereto attached or herein repeated and that for themselves and each of them, their successors, personal representatives and assigns hereby agree to the performance of the covenants herein contained.


ARTICLE 7.  The CONTRACTOR, with the execution of this Contract, makes assurance that all materials necessary for the completion of this project are now available to him or will be available so as not to cause delay in the time specified for completion, nor will there be any further expense to the COUNCIL by reason of any special expense imposed by his supplier or fabricator after this Contract is executed.


ARTICLE 8. The CONTRACTOR at all times shall observe and comply with all Federal and State Laws and local laws, ordinances and regulations in any manner affecting the conduct of the work; and all such other orders or decreees as exist at present and those which may be enacted later, of bodies or tribunals having any jurisdiction or authority over the work, and shall indemnify and save harmless the Mayor and Council and all of its officers, agents, and servants against any claim or liability arising from or based on the violation of any such laws, by-laws, ordinances, regulations, orders or decreees whether by himself or his employees.


The CONTRACTOR shall indemnify and save harmless the Mayor and Council of Rockville, Maryland, and all its officers, agents and servants from all suits, actions and damages and costs, of every name and description to which the COUNCIL may be subjected or put by reason of injury to persons or property as a result of the work, whether caused by negligence or carelessness on the part of the CONTRACTOR, his servants or agents or to other cause.


IN WITNESS WHEREOF, the said (A)_________________________________________________

_______________________________________________________________________________________________and

the COUNCIL have caused these presents to be signed and sealed.

For 

Corporations.




Corporation:______________________________________________





*By: _________________________________________________(Seal)





           (Either president or vice-president. If other person is authorized,





           authorization in form of corporate resolution must be attached.)

Witness: __________________________________

                        (Should be secretary or Asst. secretary.)
*Corporate seal must be impressed through name of person signing for corporation.
For individuals

or partnerships.




Name:_____________________________________________ (Seal)






(Either owner or partner)




Witness: __________________________________





MAYOR AND COUNCIL OF ROCKVILLE, MARYLAND





By_______________________________________________(Seal)






    City Manager 

ATTEST:

_________________________________________

City Clerk

Approved as to form and legality

City Attorney

NOTE (A): The CONTRACTOR shall enter the exact name of the business. An individual trading as a                         company shall enter: John Doe t/a Doe Masonry Company.
ATTACHMENT F
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CITY OF ROCKVILLE

MARYLAND

GENERAL CONDITONS AND INSTRUCTIONS TO BIDDERS

NON-CONSTRUCTION –11/08

1. PREPARATION All bids are to be submitted in a sealed envelope to the Purchasing Office marked with the bid number. The following forms must be submitted: 

· Bid proposal page(s) in duplicate

· Non-collusion/non-conviction affidavit

· Reference sheet

· Other forms as required in the bid document. 

The bid proposal form must be typed or written in ink. Conditional bids and bids containing escalator clauses will not be accepted. Bids must contain an original signature, in the space provided, of an individual authorized to bind the bidder.

2. LATE BIDS  It is the bidder’s responsibility to assure delivery of the bid at the proper time to the designated location.  Bids delivered to any other office or location will not be considered.  Bids will be publicly opened after the time set for receipt and read aloud.  Bidders may attend bid openings.
3. BID AWARD  Award will be made to lowest responsive and responsible bidder complying with all provisions of the Bid, provided the price is reasonable and in the best interest of the City to accept.   The City reserves the right to award by individual commodities/services, group, all or none or any combination thereof.  When a group is specified, all items in the group must be bid.  In determining the responsibility of a bidder, the following criteria may be considered: 
· The ability, capacity and skill of the bidder to perform the contract or provide the services required;

· Whether the bidder can perform the contract or provide the service promptly, or within the time specified, without delay or interference;

· The character, integrity, reliability, reputation, judgment, experience and efficiency of the bidder;

· The quality of performance on previous contracts or services;

· The previous and existing compliance by the bidder with laws and ordinance relating to the contract or service;

· The sufficiency of the financial resources and ability of the bidder to perform the contract or provide the service;

· The quality, availability and adaptability of the goods or services  to the particular use required; 

· The ability  of the bidder to provide future maintenance and service for the use of the subject of the contract; 

· Whether the bidder is in arrears to the City or a debt or contract or is in default on a surety to the City; 

· Such other information as may be secured by the City having a bearing on the decision to award the contract. 

4. ADDENDA All addenda issued after the Request for Quotations and before the due date of the quotation shall become part of the contract. Bidders are required to acknowledge the addenda by one of the following methods; it is the responsibility of the vendor to make inquiry as to addenda issued: 

· List the number of the addenda on the proposal sheet

· Return a copy of the addenda with the bid

· Initial in person at City Hall receipt of the addenda

5. ACCEPTANCE/REJECTION OF BIDS The City reserves the right to reject any or all bids in part or full and to waive any technicalities or informalities as may best serve the interests of the City.  The City will accept or reject bids within forty-five (45) days after the bid due date. Bids may not be withdrawn during that period. 

6. MULTI-YEAR BIDS  Multi-year contracts may be continued each fiscal year only after funding appropriations have been granted.  In the event necessary funding appropriation is not granted, the multi year contract shall be null and void, effective July 1st of the affected year. 

7. ERRORS IN BIDS When an error is made in extending total prices the unit bid price will govern. Erasures in bids must be initialed by the bidder. Carelessness in quoting prices or in preparation of bid will not relieve the bidder from performing the contract. Errors discovered after public opening cannot be corrected and the bidder will be required to perform if the bid is accepted. 

8. BID WITHDRAWAL  Requests for withdrawal of bids prior to bid opening shall be transmitted to the contract officer in writing. 

9. MISTAKES  Bidders are expected to be thoroughly familiar with all bid documents, including all addenda. No consideration will be granted for any alleged misunderstanding of the intent of the specifications.  Each bidder shall carefully and thoroughly examine these bid documents for completeness. No claim of any bidder will be allowed on the basis that these bid documents are incomplete. 

10. INTEREST IN MORE THAN ONE BID AND COLLUSION  Multiple bids received in response to a single solicitation from an individual, firm, partnership, corporation, affiliate, or association under the same or different names will be rejected.  Reasonable grounds for believing that a bidder is interested in more than one bid for a solicitation both as a bidder and as a subcontractor for another bidder, will result in rejection of all bids in which the bidder is interested.  However, a firm acting only as a subcontractor may be included as a subcontractor for two or more bidders submitting a bid for the work.  Any or all bids may be rejected if reasonable grounds exist for believing that collusion exists among any bidders.  Bidders rejected under the above provisions shall be disqualified if they respond to a re-solicitation for the same work. 

11. TERMS AND CONDITIONS  The terms and conditions of this document govern in event of conflict with any terms of the bidder’s proposal, and are not subject to change by reasons of written or verbal statement by the contractor unless accepted in writing. Words and abbreviations which have well known technical or trade meanings are used in accordance with such meanings. 

12. INTERPRETATION  Any questions concerning conditions and specification shall be directed in writing to the Purchasing Office. The submission of a bid shall be prima facie evidence that bidder thoroughly understands the terms of the specification. The contractor shall take no advantage of any error or omission in the specifications. 
13. MATERIALS  All materials shall be new and free from defects. They shall be standard products of current manufacture. Unless otherwise noted in the specifications, contractor shall abide by specific manufacturer instructions and recommendations on installation and operation. 

14. PRICES  Bids must be submitted on a firm fixed price, F.O.B. destination basis only, unless otherwise specified herein. 

15. PROMPT PAYMENT DISCOUNTS  All discounts other than prompt payment are to be included in the bid price. Prompt payment discounts will be considered in the evaluation of your bid if the discount on payment is not conditioned on payment being made in less than thirty (30) days from receipt of invoice. 

16. BIDDER’S PAYMENT TERMS  The City will reject as non-responsive a bid under this solicitation, which is conditioned on payment of proper invoices in less than thirty (30) days.  However, this does not preclude a bidder from offering a prompt payment discount for payment of proper invoices in less than thirty (30) days.
17. DELIVERY  All time limits stated in the contract documents are of the essence. The contractor shall expedite the work and achieve substantial completion within the contract time. If time limits are not specified, state the number of days required to make delivery/completion in the space provided. Defective or unsuitable materials or workmanship shall be rejected and shall be made good by the contractor, notwithstanding that such materials/workmanship have been previously overlooked and accepted. 

18. REFERENCES  References may be required prior to award. 

19. PAYMENT Payment will be made upon receipt of an accepted invoice, submitted in duplicate to: 

City of Rockville

Attn:  (Project Manager’s Name)

111 Maryland Avenue

Rockville, Maryland 20850

All invoices must reference a Purchase Order Number. Payment will be made upon inspection and/or testing of all items for compliance with specifications and in satisfactory condition. Should inspection delays occur, the contractor shall have thereby no claim for damages or extra compensation. Discounts shall be applicable from the date of acceptance of the materials rather than the date of the invoice.  

20. DELAYS/EXTENSION OF TIME  If the contractor is delayed in the delivery of the supplies, equipment or services by any act or neglect of the City or by a separate contractor employed by the City, or by any changes, strikes, lockouts, fires, unusual delays in transportation or delay authorized by the City, the City shall review the cause of such delay and shall make an extension if warranted. 

All claims for extensions must be a written notice sent to the Contract Officer within ten (10) calendar days after the date when such alleged cause for extension of time occurred. All such claims shall state specifically the amount of the delay the contractor believes to have suffered. If statement is not received within the prescribed time the claim shall be forfeited and invalidated.

21. NO DAMAGES FOR DELAY  The contractor agrees to prosecute the work continuously and diligently and no charges or claims for damages shall be made for any delays or hindrances, from any cause whatsoever during the progress of any portion of the services specified in the contract. Such delays or hindrances, if any, may be compensated for by an extension of time for such reasonable period as the City may decide. Time extensions will be granted only for excusable delays such as delays beyond the control and without the fault or negligence of the contractor. 

22. TERMINATION FOR DEFAULT  The contract may be cancelled or annulled by the City in whole or in part by written notice of default to the Contractor upon nonperformance or violation of contract terms and an award made to next low Bidder, or, articles specified may be purchased on the open market similar to those so terminated.  In either event, the defaulting Contractor (or his surety) shall be liable to the City for costs to the City in excess of the defaulted contract prices: provided, that the Contractor shall continue the performance of this contract to the extent not terminated under the provisions of this clause. 
23. TERMINATION FOR CONVENIENCE  The performance of work or services under this contract may be terminated in whole or part, upon ten (10) calendar days written notice when the City determines that such termination is in its best interest. The City shall be liable only for those goods and services furnished prior to the effective date of such termination.

24. CHANGES  The City, without invalidating the contract, may order written changes in the work consisting of additions, deletions or modification with the contract sum and time being adjusted accordingly. All such changes shall be made in writing by the Contract Officer

Costs shall be limited to the following: cost of materials, cost of labor and additional costs of supervision and field office personnel directly attributable to the change. 

The cost or credit to the City from a change in the work shall be determined by mutual agreement. The contractor shall do all work that may be required to complete the work contemplated at the unit prices or lump sum to be agreed upon. 

No alterations or variables in the terms of the contract shall be valid or binding upon the City unless made in writing and signed by the City .

25. EXTRA COSTS  If the contractor claims that any instructions by drawings or otherwise involve extra cost or extension of time, a written request must be submitted to the Project Manager within ten (10) calendar days after receipt of such instructions and before proceeding to execute the work, stating in detail the basis for objection. No such claim will be considered unless so made. 

Any discrepancies which may be discovered between actual conditions and those represented by the specifications and/or drawings shall be reported to the City and work shall not proceed, until written instruction has been received by the contractor from the City. On drawings the figured dimensions shall govern in the case of discrepancy between the scales and figures.

Anything shown on applicable plans and not mentioned in the specifications or mentioned in the specifications and not shown on the plans have the same effect as if shown or mentioned respectively on both.

26. BRAND NAME OR EQUAL  Identification of an item by manufacturer’s name, trade or brand name, or catalog number are for information and establishment of a quality level desired and are not intended to restrict competition. Bidders may offer any brand which meets or exceeds the specifications, unless brand name only is specified. Bids on other makes and/or models will be considered provided the bidder clearly states on the proposal form what is being proposed and forwards with the bid complete descriptive literature indicating how the characteristics of the article being offered will meet specifications. The City reserves the right to accept or reject items offered as an “equal” 

27. GUARANTEE  All guarantees and warranties required shall be furnished by the contractor and shall be delivered to the Contract Manager before final payment is made. 

The contractor guarantees that the items conform to the design and specifications and to drawings, samples or other descriptions referred to in this document. The contractor further guarantees the items will be free from defects in materials and workmanship, latent or patent and are suitable for the intended purpose as far as the contractor knows or has reason to know. The guarantee contained herein shall remain in full force and effect for a minimum of one year after initial delivery to the City unless another effective period is specified.

28. DEFECTIVE SUPPLIES/SERVICE  Defective or unsuitable materials or workmanship shall be rejected and shall be made good by the contractor. 

If the work shall be found to be defective or to have been damaged, before final acceptance, the contractor shall make good such defect in a manner satisfactory to the City, without extra compensation even though said defect or injury may have not been due to any act or neglect of the contractor.

29. LEGAL REQUIREMENTS  All materials, equipment, supplies and services shall conform to applicable Federal and State laws and regulations. The contractor shall observe and comply with all Federal, State, County and local laws and ordinances that affect the work to be done. The provisions of this contract shall be governed by the law of the State of Maryland. 

30. SUBCONTRACTING  When allowed, bidders who intend to subcontract any portion of the work including delivery, installation or maintenance will submit to the City prior to the start of work: 1) a description of the items to be subcontracted, 2) all subcontractor names, addresses and telephone numbers and 3) the nature and extent of the work utilized during the life of the contract. 

This does not relieve the contractor from the prime responsibility of full and complete performance under the contract. There shall be no contractual relationship between the City and any subcontractor.

31. RESERVATIONS  The City reserves the right to add or delete any item(s) from the bid in whole or in part at the City’s discretion without affecting the bid prices for any item or remaining work. Unit prices submitted in the bid shall not be increased or decreased regardless of changes in quantity. 

The City may waive minor differences in specifications in bids provided these differences do not violate the specifications’ intent nor materially affect the operation for which the items are being purchased.

32. AUTHORITY OF THE CITY MANAGER IN DISPUTES  Except as may otherwise be provided by the final agreement, any dispute concerning a question of fact arising under the agreement signed by the City and the contractor which is not disposed of by the final agreement shall be decided by the City Manager who shall notify the contractor in writing of his determination. The contractor shall be afforded the opportunity to be heard and offer evidence in support of the claim. Pending final decision of the dispute herein, the contractor shall proceed diligently with performance under the agreement signed by the City and the contractor. The decision of the City Manager shall be final and conclusive unless an appeal is taken pursuant to City Purchasing Ordinance. 

33. INDEMNIFICATION OF THE COUNCIL  The contractor shall indemnify and save harmless the Mayor and Council from all suits, actions and damages or costs, of every name and description to which the Council may be subjected or put by reason of injury to persons or property as a result of the work, whether caused by negligence or carelessness on part of the contractor, or subcontractors or agents of the contractor. 

34. NO LIMITATION OF LIABILITY  The mention of any specific duty or liability of the contractor in any part of the of specification shall not be construed as a limitation or restriction upon any general liability or duty imposed upon the contractor. 

35. MISCELLANEOUS PROVISIONS  The City and the contractor each bind themselves, their partners, successors, assign and legal representatives of such other parties in respect to all covenants, agreements, and obligations contained in the contract document. Neither party to the contract shall assign the contract or sublet it as a whole without the written consent of the other, nor shall the contractor assign any monies due or to become due hereunder without the previous written consent of the City. 

Written notice shall be deemed to have been duly served if delivered in person to the individual or member of the firm or to any officer of the corporation for whom it was intended if delivered or sent by registered or certified mail to the last known address.

Duties and obligations imposed by the contract documents and the rights and remedies available thereunder shall be in addition to and not a limitation of the duties, obligations, rights and remedies otherwise imposed or available by law, unless so indicated.

The contractor shall not be permitted to do any work which will require the services of any City employee on City holidays, Saturday or Sunday unless authorized by the appropriate City supervisor. 

36. EQUAL EMPLOYMENT OPPORTUNITY  The contractor will not discriminate against any employee or applicant for employment because of race, creed, color, sex, national origin, or disability. The contractor will take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to their race, creed, color, sex , national origin, or disability. Such action shall include but not be limited to, the following: employment, upgrading, demotion or transfer; recruitment, layoff or termination; rates of pay or other form of compensation; and selection for training, including apprenticeship. The contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices (provided by the City) setting forth the provisions of this nondiscrimination clause. 

If the contractor fails to comply with nondis-crimination clauses of this contract or fails to include such contract provisions in all subcontracts, this contract may be declared void AB INITIO, cancelled, terminated or suspended in whole or in part and the contractor may be declared ineligible for further contracts with the City of Rockville.

Any employee, applicant for employment, or prospective employee with information concerning any breach of these requirements may communicate such information to the City Manager who shall commence a prompt investigation of the alleged violation. Pursuant to such investigation, the contractor will permit access to the contractor’s books, records and accounts. If the City Manager concludes that the contractor has failed to comply with nondiscrimination clauses, the remedies set out above may be invoked.

37. LANGUAGE  If applicable, the contractor shall appoint one or more crew members or supervisors to act as liaison with the City and emergency service personnel. All liaisons shall be fluently bilingual in English and the contractor’s employees’ language(s), and at least one liaison shall be present at each work site at all times when any of the contractor’s employees or agents are at the site. 

38. ASSIGNMENT  The City and the Contractor each bind themselves, their partners, successors, assigns and legal representatives of such other parties in respect to all covenants, agreements, and obligations contained in the contract documents. Neither party to the contract shall sublet, sell, transfer, assign or otherwise dispose of the Contract or any portion thereof, or of the work provided for therein, or of his right, title or interest therein to any person, firm or corporation without the written consent of the other party, nor shall the Contractor assign any monies due or to become due hereunder without the previous written consent of the City.
INSURANCE REQUIREMENTS REV2 (09/08)

Prior to the execution of the contract by the City, the Contractor must obtain at their own cost and expense and keep in force and effect during the term of the contract including all extensions, the following insurance with an insurance company/companies licensed to do business in the State of Maryland evidenced by a certificate of insurance and/or copies of the insurance policies.  The Contractor’s insurance shall be primary.  

The Contractor must submit to the Purchasing Division, 111 Maryland Avenue, Rockville, MD 20850 a certificate of insurance prior to the start of any work.  In no event may the insurance coverage be less than shown below. 

Unless otherwise described in this contract the successful contractor and subcontractors will be required to maintain for the life of the contract and to furnish the City evidence of insurance as follows: 

MANDATORY REQUIREMENTS FOR INSURANCE

Contractor’s insurance coverage shall be primary insurance as respects the City, its elected and appointed officials, officers, consultants, agents and employees and any insurance or self-insurance maintained by the City, shall be excess of the Contractor’s insurance and shall not be called upon to contribute with it.

	Type of Insurance
	Amounts of Insurance
	Endorsements and Provisions

	1.  Workers’ Compensation 

2.  Employers’ Liability
	Bodily Injury by Accident:

$100,000 each accident

Bodily Injury by Disease:


$500,000 policy limits

Bodily Injury by Disease:


$100,000 each employee

	Waiver of Subrogation:

WC 00 03 13 Waiver of Our Rights to Recover From Others Endorsement – signed and dated.

	3. Commercial General Liability

a. Bodily Injury

b. Property Damage

c. Contractual Liability

d. Premise/Operations

e. Independent Contractors

f. Products/Completed Operations

g. Personal Injury


	Each Occurrence:

$1,000,000
	City to be listed as additional insured and provided 30 day notice of cancellation or material change in coverage.

CG 20 37 07 04 and CG 20 10 07 04 forms to be both signed and dated.

	4. Automobile Liability

a. All Owned Autos

b. Hired Autos

c. Non-Owned Autos
	Combined Single Limit for Bodily Injury and Property Damage -  

(each accident):

$1,000,000


	City to be listed as additional insured and provided 30 day notice of cancellation or material change in coverage.

Form CA20 48 02 99 form to be both signed and dated.

	5. Excess/Umbrella Liability


	Each Occurrence/Aggregate:

$1,000,000


	City to be listed as additional insured and provided 30 day notice of cancellation or material change in coverage.

	6. Professional Liability

     (if applicable)


	Each Occurrence/Aggregate:

$1,000,000


	City to be listed as additional insured and provided 30 day notice of cancellation or material change in coverage.


Alternative and/or additional insurance requirements, when outlined under the special provisions of this contract, shall take precedence over the above requirements in part or in full as described therein.

POLICY CANCELLATION
No change, cancellation or non-renewed shall be made in any insurance coverage without a thirty (30) day written notice to the City Purchasing Division.  The Contractor shall furnish a new certificate prior to any change or cancellation date.  The failure of the Contractor to deliver a new and valid certificate will result in suspension of all payments and cessation of on-site work activities until a new certificate is furnished.
ADDITIONAL INSURED
The Mayor and Council of Rockville, which includes its elected and appointed officials, officers, consultants, agents and employees must be named as an additional insured on the Contractor’s Commercial and Excess/Umbrella Insurance for liability arising out of contractor’s products, goods, and services provided under this contract.  Additionally, The Mayor and Council of Rockville must be named as additional insured on the Contractor’s Automobile and General Liability Policies.  Endorsements reflecting the Mayor and Council of Rockville as an additional insured are required to be submitted with the insurance certificate.

SUBCONTRACTORS

All subcontractors shall meet the requirements of this Section before commencing work.  In addition, Contractor shall include all subcontractors as insureds under its policies or shall furnish separate certificates and endorsements for each subcontractor.  All coverages for subcontractors shall be subject to all of the requirements stated herein.

CERTIFICATE HOLDER

The Mayor and Council of Rockville

(Contract #, title) RFP 63-10, AUTOMATED VEHICLE TRACKING SYSTEM

City Hall

111 Maryland Avenue

Rockville, MD 20850  
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