VIP EXIT REVIEW

We are always striving to improve the performance of our volunteer program. As one of our volunteers, we would appreciate your help in identifying areas in which we might do better.  Please be as thorough and honest as you can in answering the following questions.  The information collected will be utilized to ensure that others who volunteer will receive the best possible experience.

Name:_______________________________Department_______________________________

Starting Date: __________________________ Last Day:_______________________________

Time Commitment: ______________________________ (hours per week)  

Estimated total hours___________

1.  Did you understand VIP’s mission and purpose?  Yes/No?  How do you feel you contributed to it?

2. Who did you work most closely with in your office?

3. Did your supervisor explain instructions clearly and provide you with feedback about your performance?  If not, please elaborate?

4.  What were your goals for volunteering?

5. Were your goals met?  Yes/No?

6. What projects did you work on?

7. What was your favorite aspect of volunteering?  

______ met personal goals


_______ maintained existing skills

______ received personal satisfaction    
_______ learned more about City government

______ learned new skills


_______ associated with others

______ worked for a better Plano

8. What did you like least about the projects you were given?

9. Why did you leave? (Please check all that apply)

____Job accomplished      
 ___Did not like job I was given     ___Other time commitments

____ Moved to a new location    ___Did not feel welcomed   
    ___Needed a change

____ Did not feel well utilized     ___Other_________________________

10.  What other suggestions would you make for changes or improvements in your volunteer               effort?

Thank you for completing this interview.

Return Exit interview to: Robin Popik  1409 Ave K, Plano, TX 75074   # 972-941-7114/ fax 972-941-7469
