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Introduction 
#$%"&%'(")*+,+*"+--.,/&+.-0"11"/-2"'%3/&%2"*.-*%4&5"3+6%"
*+,+*"%-7/7%(%-&8"5(/'&"*+&+%58"9%5&"4'/*&+*%5"+-"&$%"*+,+*"
54/*%8"/-2"4:93+*14'+,/&%"4/'&-%'5$+458"&."-/(%"/";%<"11"

/'%" 9/-2+%2" /9.:&" 9=" 2+;;%'%-&" 7'.:45" ;.'" 2+;;%'%-&"
4:'4.5%5" &." /44%/3" &." 2+;;%'%-&" /:2+%-*%5>" #$%=" /'%"
5.(%&+(%5":5%2"+-&%'*$/-7%/93="<+&$.:&"*.-5+2%'/&+.-"

.;" &$%" /3+%-/&+-7" %;;%*&5" .;" .-%" .'" &$%" .&$%'8" .'" &$%"
+(4'%*+5+.-" .;" /" 3/'7%" *.-*%4&" +-" */&%7.'+?+-7" /"
4/'&+*:3/'"4'/*&+*%8"4'.*%558".'" /44'./*$>" @+6%" 5."(:*$"

+-" &$%" /(.'4$.:5" +--.,/&+.-" 54/*%8" *+,+*" +--.,/&+.-" +5"
.;&%-" 4'%5%-&%2" /5" /" 4.5+&+,%8" <+&$.:&" *'+&+*/3" +-A:+'="
+-&." &$%" 3+(+&/&+.-5" .;" &$%" &%'(8" .'" &$%" </=5" &$/&"

2+;;%'%-&"*.((:-+&+%5"%-7/7%"/-2"/*&":4.-"&$%"&%'(>""
"
B&" ;+'5&" 73/-*%8" &$%" &%*$-.3.7+5&" <$." *'%/&%5" 4:93+*"

&'/-5+&" /445" 9/5%2" .-" .4%-" 2/&/5%&5" (/=" -.&" $/,%"
(:*$" &." 5/=" &." &$%" *.((:-+&=" .'7/-+?%'" 3%/2+-7"
4'.&%5&5".;"$+'+-7"4'/*&+*%5"/&"C+&="D/338"&$%"*+&="(/-/7%'"

;.*:5%2" .-" '%2:*+-7" *.5&5" &$'.:7$" *.-5.3+2/&+.-" .;"
7/'9/7%"'%(.,/3"5%',+*%5"<+&$"/"-%+7$9.'+-7"&.<-8"&$%"

*.((:-+&=" ;.:-2/&+.-" 4'.;%55+.-/3" +-&%'%5&%2" +-"
2%,%3.4+-7" 3%7/3" /+2" +-;'/5&':*&:'%" ;.'" +((+7'/-&"
4.4:3/&+.-58".'"&$%" 3.*/3"9:5+-%55" 3%/2%'" 3.99=+-7";.'"/"

</+,%'" ;'.(" %E+5&+-7" ?.-+-7" ':3%5" ;.'" /" 43/--%2"
%E4/-5+.->" F:&" &$%" +-*3:5+.-" .;" 5:*$" ,/'+%2" ,.+*%5" +-"
'/+5+-7"A:%5&+.-5"/-2"2%,%3.4+-7"5.3:&+.-5"+5"%55%-&+/3"+;"

.:'" -/&+.-G5" *+&+%5" /'%" &." ;3.:'+5$" /5" 5%',+*%" 4'.,+2%'58"
*%-&%'5" .;" 2%9/&%8" +-&%'*.--%*&%2" *.((:-+&+%58" /-2"
5+&%5" .;" '.9:5&" *.17.,%'-/-*%" 9%&<%%-" '%5+2%-&5" /-2"

7.,%'-(%-&5>""
"

!"#$%&'%#()$&*$%+,+%$+''&,-)+&'$
%-'$.#$-$(&/#0*12$/-3$&*$1'+*3+'4$
5##6+'423$7+5(-0-)#$%&661'+)+#5$
-'7$7#,#2&(+'4$-$5"-0#7$,+5+&'$*&0$
)"#$*1)10#$&*$&10$'-)+&'85$%+)+#59$$
"
#$%"*.-*%4&".;"*+,+*" +--.,/&+.-"*/-"9%"/"4.<%';:3"</="
.;" :-+;=+-7" 5%%(+-73=" 2+54/'/&%" *.((:-+&+%5" /-2"

2%,%3.4+-7"/"5$/'%2",+5+.-";.'"&$%";:&:'%".;".:'"-/&+.-G5"

*+&+%5>" #$+5" '%A:+'%5"/"-:/-*%2"2+5*:55+.-".;" &$%",/'+%2"
:-2%'5&/-2+-75" .;" &$%" *.-*%4&" .;" *+,+*" +--.,/&+.-8" &$%"

</=5" +-"<$+*$" +&" .4%'/&%58" &$%" 3+(+&/&+.-5" .;" &$%" &%'(8"
/-2"&$%";:&:'%".;"&$%";+%32"/5"/"54/*%"+-*3:5+,%".;"/"<+2%"
%*.5=5&%(".;"/*&.'5"/-2"/44'./*$%5>" H&" /35." '%A:+'%5"/"

43/&;.'(" :4.-" <$+*$" &$%5%" *.((:-+&+%5" */-" 9:+32"
'%3/&+.-5$+45"/-2"%-7/7%".-%"/-.&$%'>"F="4:&&+-7"&$%5%"
2+;;%'%-&" ,.+*%5" +-&." /" ,+'&:/3" *.-,%'5/&+.-8" &$+5" ;+%32"

5*/-" 11"9/5%2".-" +-&%',+%<5"<+&$"-%/'3=" &<%-&=" 3%/2+-7"
&$+-6%'5";'.("2+;;%'%-&"5%*&.'5"/-2"4%'54%*&+,%5"11"+5"/-"
%;;.'&"&."9'%/6"2.<-"&$%"5+3.5"&$/&"*:''%-&3="%E+5&8"+-"&$%"

+-&%'%5&" .;" &'/-5;.'(+-7" '%5+2%-&5G" '%3/&+.-5$+4" <+&$"
&$%+'" 3.*/3" 7.,%'-(%-&58" /-2" &$%" </=5" &$/&" &$.5%"
7.,%'-(%-&5" .4%'/&%" +-" .'2%'" &." +(4'.,%" 3+,%5"

IB44%-2+EJ>" K%" $.4%" &$/&" &$+5" '%4.'&" <+33" 9%" &$%"
9%7+--+-7".;" &$%"4'.*%558" :3&+(/&%3=" 3%/2+-7" &." /"(.'%"
+-*3:5+,%" :-2%'5&/-2+-7" .;" &$%" *+,+*" +--.,/&+.-"

*.((:-+&="/-2"5:77%5&+-7"-%<"</=5" &."(.,%" ;.'</'2"
+-"&$+5"54/*%>"
"

Usage of the Term “Civic 
Innovation” 
)C+,+*" +--.,/&+.-0" +5" /" &%'(" &$/&" +5" ;'%A:%-&3=" :5%2" 9="
'%5%/'*$%'58" &%*$-.3.7+5&58" -.-14'.;+&" 3%/2%'58"
;.:-2/&+.-"4'.;%55+.-/358"/-2"&$%"9:5+-%55"*.((:-+&=>"

F:&"/&"4'%5%-&8"+-"7%-%'/38"+&"+5"-.&"/"&%'("&$/&"$/5"9%%-"
<+2%3="/2.4&%2"9="&<."7'.:45"*'+&+*/3"&."&$%"5:**%55".;"
&$%" ,/'+%2" 4'.*%55%5" /-2" 4'.7'/(5" &$/&" (+7$&" 9%"

*.-5+2%'%2"*+,+*"+--.,/&+.-"11".'2+-/'="'%5+2%-&5"/-2"&$%"
3.*/3" 7.,%'-(%-&" 5&/;;%'5" &$/&" 5%',%" &$%(>" #$+5" +5-G&"
:-+,%'5/33=" &':%8".;" *.:'5%>" @/'7%"*+&+%5"<+&$" +--.,/&+.-"

.;;+*%5" 9./5&" 3%/2%'5" <$." $/,%" &$.:7$&" %E&%-5+,%3="
/9.:&" &$%" *+,+*" +--.,/&+.-" *.-*%4&" /-2" &$%" '.3%" .;"
7.,%'-(%-&" +-" 4'.(.&+-7" +&>" F:&" &$+5" (.2%3" +5-G&"

/**%55+93%" &." (.5&" B(%'+*/-" *+&+%58" <$+*$" /'%" 5(/33%'"
/-2"-.&"/5"<%33"'%5.:'*%2>"B5"@%.-"C$:'*$+33".;"&$%"C+&="
.;"#'/*=8"C/3+;.'-+/"/-2"L%&%"L%&%'5.-".;"&$%"M/,%-4.'&"

H-5&+&:&%" /&" L%44%'2+-%" N-+,%'5+&=" *.((%-&%28" &$%'%"
/'%" ;%<" *+&+%5" &$/&" /'%" &$+-6+-7" %E43+*+&3=" /9.:&" *+,+*"
+--.,/&+.-8" %,%-" +;" &$%=" /'%" 4:'5:+-7" 4'.O%*&5" &$/&"

(+7$&"9%"*.-5+2%'%2"+--.,/&+,%>""
"
H-"&$%"C/3+;.'-+/"C+,+*"H--.,/&+.-"L'.O%*&G5"ICCHLJ"'%*%-&"

5:',%=" /-2" +-&%',+%<5" .;" *+&=" (/-/7%'58" *.:-&="



P"

/2(+-+5&'/&.'5" /-2" &$%+'" 2%4:&+%58" <%" ;.:-2" &$/&" &$%"
,/5&" (/O.'+&=" .;" '%54.-2%-&5" ,+%<%2" &$%" (.5&"

+(4.'&/-&" -%<" /44'./*$%5" +(43%(%-&%2" 9=" 3.*/3"
7.,%'-(%-&"+-"&$%+'"*.((:-+&+%5"&."9%"&$.5%"&$/&"<%'%"
+-&%'-/3"*$/-7%5"&."4'.*%55%5"/-2".'7/-+?/&+.-58"'/&$%'"

&$/-" 4:93+*1;/*+-7" 2%43.=(%-&5> ! "Q/-=" .;" &$%" *+&%2"
+--.,/&+.-5" +-,.3,%2" 5%',+*%" 2%3+,%'=8" %54%*+/33="
(%/5:'%5" &." '%2:*%" *.5&5" <$+3%" 4'.,+2+-7" &$%" 5/(%"

3%,%35" .;" 5%',+*%" &$'.:7$" *.-5.3+2/&+.-" /-2" '%7+.-/3"
*.33/9.'/&+.->""
"

#$%5%" 4'.O%*&5" (/=" +-,.3,%" *+,+*" %-7/7%(%-&"
*.(4.-%-&58" 9:&" &$+5" +5" -.&" &$%" ;.*:5>" B**.'2+-7" &."
5.*+.3.7+5&" C/'(%-" R+'+/--+8" <$%'%/5" *+,+*" %-7/7%(%-&"

4'.O%*&5" /'%" (%/5:'%28" *+,+*" +--.,/&+.-" +5" (.'%"
5&':*&:'/3" /-2" +-5&+&:&+.-/38" (/6+-7" +&" /" (.'%"
*$/33%-7+-7" *.-*%4&" ;.'" &$.5%" <$." <.'6" +-" 3.*/3"

7.,%'-(%-&>" H-" /22+&+.-8" CCHLG5" 2/&/" 5$.<" &$/&" 3.*/3"
7.,%'-(%-&" 5&/;;%'5" 2+2" -.&" 4%'*%+,%" &$%" *+&%2" -%<"
/44'./*$%5" /5" *+,+*" +--.,/&+.-58" 4%'" 5%8" 9%*/:5%" &$%="

/55.*+/&%2"&$%"&%'("<+&$"-%<"&%*$-.3.7+%58"+-;.'(/&+.-"
&%*$-.3.7=" 2%4/'&(%-&12'+,%-" 4'.O%*&58" /-2" 5%%(+-73="

2+;;+*:3&"/-2"3/'7%"4'.O%*&5"3+6%"&$%".4%-+-7".;"2/&/5%&5>""
"
#$+5" +5" /35." /" 2%;+-+&+.-" &$/&"(/-=" &%*$-.3.7+5&5" 5$/'%8"

&$.:7$" &$%'%" /'%" (/-=" +-" &$%" &%*$-.3.7=" *.((:-+&="
&$/&" &$+-6" 9%=.-2" 54%*+;+*" /445" .'" .4%-" 7.,%'-(%-&"
4'.O%*&5"&."/"*.-*%4&+.-".;"&%*$-.3.7="/5"/-"%-/93%'"11"

/-2" -.&" /3</=5" /-" %55%-&+/3" %3%(%-&" 11" .;" *$/-7%>"
R&%4$%-" S.325(+&$8" &$%" ;.'(%'" Q/=.'" .;" H-2+/-/4.3+5"
/-2"-.<".;"&$%"D/',/'2"T%--%2="R*$..38"%E43/+-%2"&$/&"

&%*$-.3.7=" */-" 9%" :5%2" &." %(4.<%'" '%5+2%-&58" 9:&"
(:5&"9%":5%2"+-"*.(9+-/&+.-"<+&$".:&'%/*$"%;;.'&5"/-2"
*.((:-+&=" .'7/-+?+-7" +;" +&" +5" &." 9%" *.-5+2%'%2" /" *+,+*"

+--.,/&+.->" U+7%3" V/*.9" .;" F.5&.-G5" Q/=.'G5" W;;+*%" .;"
U%<"N'9/-"Q%*$/-+*5"/'7:%2"&$/&"&%*$-.3.7="(:5&"9%"
:5%2"+-"4:'5:+&".;"/"3/'7%'"%-217/(%>")H&G5" +(4.'&/-&"&."

+2%-&+;=" &$%" *$/-7%" &$/&" -%%25" &." $/44%-" /-2" &$%-"
4'.4.5%" 5.3:&+.-58" +-*3:2+-7" &%*$-.3.7+*/3" .-%5>" #$%'%"
-%%25"&."9%"/"'%*.7-+&+.-"&$/&"&%*$"(/="-.&"9%"&$%"9%5&"

                                                
!"X/*$%3"F:'5&%+-8")#$%"C/5%";.'"R&'%-7&$%-+-7"L%'5.-/3"U%&<.'65"+-"
C/3+;.'-+/"@.*/3"S.,%'-(%-&Y"N-2%'5&/-2+-7"@.*/3"S.,%'-(%-&"
H--.,/&+.-"/-2"D.<"H&"R4'%/2580"C/3+;.'-+/"C+,+*"H--.,/&+.-"L'.O%*&8"
U%<"B(%'+*/"Z.:-2/&+.-8"B4'+3"P8"P[!\Y"
$&&4Y]]**+4>-%</(%'+*/>-%&]4:93+*/&+.-5]4.3+*=]&$%^*/5%^;.'^5&'%-
7&$%-+-7^4%'5.-/3^-%&<.'65^+-^*/3+;.'-+/^3.*/3^7.,%'-(%-&>"

5.3:&+.-8" &$.:7$>0" B-2" B-2'%<" Q*Z/'3/-2" .;" &$%"
N-+,%'5+&=" .;" H33+-.+51C$+*/7." 5&'%55%2" &$/&" &%*$-.3.7=1

2'+,%-"*+,+*" +--.,/&+.-"-%%2"-.&" O:5&"9%" &$%"2.(/+-".;"
7.,%'-(%-&8"9:&"*/-"/35."9%":5%2"9="*.((:-+&="7'.:45"
/5" /" </=" .;" %-7/7+-7" 7.,%'-(%-&" .'" /7+&/&+-7" ;.'"

*$/-7%>""
"

!"#0#$'##75$)&$.#$-$0#%&4'+)+&'$
)"-)$)#%"$6-3$'&)$.#$)"#$.#5)$
5&21)+&'9$$
"

#$%" ;/*&" &$/&" (/-=" <+&$+-" &$%" *+,+*" &%*$-.3.7="
*.((:-+&=" :5%" &$%" &%'(" *+,+*" +--.,/&+.-" &." %E43/+-"
4'.*%55%5".;"<$+*$"&%*$-.3.7="+5".-3="/"4/'&"9.2%5"<%33"

;.'" :-+;=+-7" ,/'+.:5" 7'.:45" 11" +-*3:2+-7" 7.,%'-(%-&/3"
/*&.'5"11"/'.:-2"/"*.((.-":-2%'5&/-2+-7".;"&$%"&%'(>"
C+&="/-2"*.:-&="(/-/7%'5"/-2"%3%*&%2".;;+*+/35".;&%-"5%%"

)+--.,/&+.-0" /-2" )&%*$-.3.7=0" /5" &$%" 5/(%" &$+-78" /-2"
4%'*%+,%" +--.,/&+.-" 11" &%*$-.3.7+*/3" .'"-.&" 11" /5".:&".;"
'%/*$";+-/-*+/33=>"F'+/-"Q.:'/".;"&$%"C+&=".;"R/-"C/'3.58"

C/3+;.'-+/"5/+2"&$/&";.'"(/-=")*+&+%58"+--.,/&+.-"+5"&/6+-7"
/" 9/*6" 5%/&" '+7$&" -.<" 2:%" &." 9:27%&/'=" *$/33%-7%5>"
#$%5%" *+&+%5" .;&%-" ;%%3" &$/&" &$%=" -%%2" &." ;.*:5" .-"

;:-2+-7" /-2" 2%3+,%'+-7" &$%+'" 9/5%3+-%" .'" *.'%" 5%',+*%5"
;+'5&>0"V%'.2"T/-5/-9/*6".;"&$%"C.:-&=".;"Q/'+-"(/2%"/"
5+(+3/'" 4.+-&8" 5/=+-7" &$/&" &$%" &%*$-.3.7=" /55.*+/&+.-"

*.:32" 9%" /3+%-/&+-7" &." (/-=" <$." <.'6" +-" 3.*/3"
7.,%'-(%-&>" B5" /" '%5:3&8" &$%" ,/5&" (/O.'+&=" .;" 3.*/3"
7.,%'-(%-&"5&/;;%'5"2.-G&":5%"&$%"&%'("*+,+*"+--.,/&+.-"

/&"/33>" H-5&%/28"&$%="&%-2"&."54%/6"/9.:&"9%5&"4'/*&+*%58"
.:&1.;1&$%19.E"&$+-6+-78"/-2"-%<"</=5".;"2.+-7"&$+-758"
4.5+&+.-+-7"7.,%'-(%-&"/&"&$%"*%-&%'".;"5:*$"*$/-7%5>""

"
B44'./*$%5"-%%2"-.&" 9%"-%<_" +-2%%28" ;.'" '+56" /2,%'5%"
5&/;;%'5" '%54.-5+93%" &." /" 2%(/-2+-7" &/E4/=+-7" 4:93+*8"

&$%'%" +5" /" 9%-%;+&" +-" -.&" :5+-7" &%'(5" .'" +(43%(%-&+-7"
4'.7'/(5" <+&$.:&" /" 4'.,%-" &'/*6" '%*.'2>" B5" T/'%-"
#$.'%5.-" .;" &$%" B33+/-*%" .;" H--.,/&+.-" '%4.'&58" )(.5&"

3.*/3"7.,%'-(%-&5"/'%"-.&"%/'3="/2.4&%'5>0"#$+5";/*&"</5"
/35." 9.'-%" .:&" +-" 5:',%=" 2/&/" *.33%*&%2" 9=" CCHL>P"#$+5"
'+56" /,%'5+.-" /-2" &%-2%-*=" &." 5%%" 7.,%'-(%-&" /5" &$%"

2'+,%'" /35." /3+%-/&%5" &$.5%" +-" 7.,%'-(%-&" ;'.("

                                                
P"H9+2>"



\"

%(9'/*+-7" &$%" &%'(" *+,+*" +--.,/&+.-8" <$+*$" &$%=" ,+%<"
;+'5&3="/5" 5.(%&$+-7"-%<8"-.&"/5"/" 5%&".;" 5.3:&+.-5" &$/&"

+(4'.,%"&$+-75>"
"
W&$%'" 7'.:45" /'%" /35." '%3:*&/-&" &." %(9'/*%" &$%" &%'(>"

M%54+&%" +&5" $+5&.'+*/3" *.--%*&+.-" <+&$" *.((:-+&="
*.-&'.3" %E4%'+(%-&58" 7'/55'..&5" /*&+,+5(8" 2%(.*'/&+*"
7.,%'-/-*%8"/-2"*.-5:(%'"/2,.*/*=8"*+,+*"+--.,/&+.-"+5"

-.&" <+2%3=" :5%2" /5" /" *.-*%4&" +-" &$%" *.((:-+&="
.'7/-+?+-7"<.'328"%+&$%'>"`+-*%-&"`+33/-.".;"C.((:-+&="
`.+*%5" D%/'2" %E43/+-%2" &$/&" *+,+*" +--.,/&+.-" +(43+%5" /"

5&'.-7" 7.,%'-(%-&" '.3%8"<$+*$" +5" 4.&%-&+/33=" /3+%-/&+-7"
&." (/'7+-/3+?%2" 7'.:45" <$+*$" (/=" $/,%" $/2"
:-;/,.'/93%" +-&%'/*&+.-5" <+&$" &$%" 4.3+*%" /-2" .&$%'"

7.,%'-(%-&" /*&.'58" /-2" <$+*$" (/=" 9%" 2+5&':5&;:3" .;"
/:&$.'+&+%5" <+&$" &$%" /9+3+&=" &." 2%4.'&" :-2.*:(%-&%2"
+((+7'/-&58" '%(.,%" *$+32'%-" ;'.(" $.(%5" 2%%(%2"

:-5/;%8" /-2" <$+*$" (/=" -.&" 9%" 5%%-" /5" '%54.-5+,%" &."
+-4:&";'.("4%.43%".;"*.3.'"/-2"3.<1+-*.(%"4%.43%>"R&+338"
/5"&$%"5.*+.3.7+5&5"C/'(%-"R+'+/--+"/-2"@%<+5"Z'+%23/-2"

$/,%" %E43.'%2" +-" &$%+'" <.'68" &$%" *.-*%4&" .;" *+,+*"
+--.,/&+.-" */-" 9%" %-.'(.:53=" %(4.<%'+-7" &." 5:*$"

7'.:45" +;" +&" +5" :-2%'5&..2" -.&" /5" /" 7.,%'-(%-&12'+,%-"
4'.*%558" 9:&" .-%" +-" <$+*$" 7.,%'-(%-&5" /-2" &$%"
*.((:-+&=" <.'6" $/-21+-1$/-2" &." 9%&&%'"

-%+7$9.'$..25>"
"

!"#$(0&.2#6$+5$)"-)$%+,+%$
+''&,-)+&'$%-'$6#-'$-'3)"+'4$
-'7$#,#03)"+'49$
"
B5" 5%,%'/3" +-&%',+%<%%5" %E43/+-%28" &$%" 4'.93%(" +5" &$/&"

*+,+*" +--.,/&+.-" */-" (%/-" /-=&$+-7" /-2" %,%'=&$+-7" 11"
'%-2%'+-7"+&"%;;%*&+,%3="(%/-+-73%55"11"/&"&$%"5/(%"&+(%"
&$/&" +&5" '%;%'%-*%" &." )+--.,/&+.-0" *.--%*&5" +&" &." &$%"

&%*$-.3.7="/-2"9:5+-%55"*.((:-+&+%5"+-"</=5"&$/&"(/="
9%" :-*.(;.'&/93%" .'" /3+%-/&+-7" ;.'" *%'&/+-" 7'.:458"
+-*3:2+-7" *.((:-+&=" .'7/-+?%'5" /-2" 7.,%'-(%-&"

<.'6%'5>" K$+3%" (/-=" +-&%',+%<%%5" <$." +2%-&+;+%2"
&$%(5%3,%5"/5"<.'6+-7"<+&$+-"&$%"*+,+*"+--.,/&+.-"54/*%"
2+2" -.&" ;%%3" /" -%%2" &." 2%;+-%" &$%" &%'(" /&" /338" (.5&"

'%*.7-+?%2"&$/&" +&"</5" +(4.'&/-&" &."*.-5+2%'"/:2+%-*%8"

*.-&%E&" /-2" %E/(43%5" +;" &$%" &%'(" </5" &." 9%" :5%2"
%;;%*&+,%3=>""

"
B5" Q/&&" @%+7$-+-7%'" .;" &$%" M%3+9%'/&+,%" M%(.*'/*="
C.-5.'&+:("%E43/+-%28")#$%'%" +5"-."(/7+*"&%'(";.'"&$+5"

54/*%>" K$%&$%'" /-2" $.<" =.:" :5%" /" &%'(" 3+6%" 5.*+/3"
%-&'%4'%-%:'5$+48" *+,+*" %-7/7%(%-&8" .'" 4:93+*"
%-7/7%(%-&" 2%4%-25" .-" /:2+%-*%>0" @%+7$-+-7%'"

2%5*'+9%2" &$%" :5%;:3-%55" .;" &$%" &%'(5" )5.*+/3"
%-&'%4'%-%:'5$+40" +-" &$%" &%*$-.3.7=" 54/*%"/-2")4:93+*"
4/'&+*+4/&+.-0" <$%-" 54%/6+-7" <+&$" +-&%'-/&+.-/3"

/:2+%-*%5>" R+(+3/'3=8" R&/*=" M.-.$:%" .;" &$%" W(+2=/'"
U%&<.'6" ;.:-2":-2%'5&/-2+-7"/-2"/"4.5+&+,%" '%*%4&+.-"
;.'" )*+,+*" +--.,/&+.-0" +-" 54%/6+-7" <+&$" %-&'%4'%-%:'5"

<$."<%'%":-*.(;.'&/93%".'":-;/(+3+/'"<+&$"'%;%'%-*%5"
&."%+&$%'")7.,%'-(%-&0".'")&'/-54/'%-*=08"&<."/'%/5".-"
<$+*$"M.-.$:%G5"<.'6"$+-7%5>""

"
#$:58" /&" 4'%5%-&8" &$%" :5/7%" .;" &$%" &%'(" )*+,+*"
+--.,/&+.-0" +5" &+%2" &." .&$%'" *.-*%4&58" &$/&" /'%" :5%2" &."

/44%/3"&."2+;;%'%-&"/:2+%-*%5"+-"2+;;%'%-&"*.-&%E&5>"#$%"
4'.93%("+5"-.&"<+&$"&$%"&%'(8"9:&"'/&$%'"<+&$"&$%",/'+%2"

:-2%'5&/-2+-75"&$/&"2+;;%'%-&"*.((:-+&+%5"9'+-7"&."&$%"
&%'(8" (/6+-7" +&" 2+;;+*:3&" ;.'" 7'.:45" &." <.'6" <+&$" .-%"
/-.&$%'>" C.(+-7" &." /" :5%;:3" 11" +;" -.&" *.$%5+,%" 11"

:-2%'5&/-2+-7".;"&$%";+%32"(%/-5"'%*.7-+?+-7"&$/&"&$%'%"
+5"/"<+2%")*:3&:'%".;"*.((:-+&="+--.,/&+.-80"-.&"O:5&"/"
5%&" .;" &..35" .'" *.-5&+&:%-*+%58" +-" &$%" <.'25" .;" T/'%-"

#$.'%5.-".;"&$%"B33+/-*%";.'"H--.,/&+.->""
"
C+,+*" +--.,/&+.-" $/5" &$%" /2,/-&/7%" .;" %-*.(4/55+-7"

+-5&+&:&+.-/3" *$/-7%8" -.&" O:5&" /" 5%&" .;" 2+54/'/&%"
4'.7'/(58"/-2" +-*3:2%5"/"<+2%",/'+%&=".;"*.((:-+&+%58"
/**.'2+-7" &." 5.*+.3.7+5&5" C/'(%-" R+'+/--+" /-2" @%<+5"

Z'+%23/-2>" H;" <%" */-" &$+-6" .;" *+,+*" +--.,/&+.-" +-" &$%5%"
&%'(58" /5" /" ,+9'/-&" )%*.5=5&%(0" .;" /*&.'58" *.-*%4&58"
/44'./*$%58" /-2" *$/-7%" (.2%358" '/&$%'" &$/-" O:5&" /"

*/&*$1/338"2%5*'+4&+,%"4$'/5%8"<%"$/,%"/-".44.'&:-+&="&."
%5&/93+5$" *$/--%35" ;.'" 2+/3.7:%" /(.-7" 7'.:45" &$/&" 2."
-.&" -.'(/33=" 54%/6" &." .-%" /-.&$%'8" /2,/-*+-7"

7.,%'-(%-&G5" '%54.-5+,%-%558" /-2" &$%" +-*3:5+.-" .;" /33"
'%5+2%-&5" +-" &$%" 4'.*%55" .;" +(4'.,+-7" &$%+'"
*.((:-+&+%5>"

"



a"

 

How Civic Innovation Operates 
on the Ground 
K+&$+-" +&5" ,/5&-%558" &$%" *+,+*" +--.,/&+.-" %*.5=5&%("
+-*3:2%5" 2%;+-%2" /*&.'58" 4'.O%*&58" /-2" 4'.7'/(5>" #$%"
'.3%5" .;" &$%" ,/'+.:5" 43/=%'5" *$/-7%8" .,%'3/48" *.(4%&%8"

/-2"*.(43%(%-&".-%"/-.&$%'8"/-2"&$%"/95%-*%".;".-%"
*/-"*/:5%"/-"+(9/3/-*%".'"+-%;;+*+%-*="+-"&$%"5=5&%(>"
"

Enablers and Builders of Civic Innovation 
B(.-7"&$%",/'+.:5"/*&.'5"&$%'%"/'%"&<."4'+(/'="'.3%5"11"
%-/93%'" /-2" 9:+32%'>" #$%" ;.:-2/&+.-" 4'.;%55+.-/35" <%"

+-&%',+%<%2" 5%%" &$%(5%3,%5" /5" %-/93%'5" .;" *+,+*"
+--.,/&+.-" 9%*/:5%" &$%=" 4'.,+2%" ;+-/-*+/3" 5:44.'&" &."
&$%" 9:+32%'5" +-" &$%" %*.5=5&%(>" R+(+3/'3=8" *.((:-+&="

.'7/-+?+-7".'"9/5%19:+32+-7"7'.:45"/'%"%-/93%'5"9%*/:5%"
&$%=" 5:44.'&" ;:&:'%" 9:+32%'5" 9=" 4'%4/'+-7" &$%(" &." 9%"
3%/2%'5"+-"&$%+'"*.((:-+&+%5>""

"
H-" (/-=" */5%58" 7.,%'-(%-&" +5" /35." /-" %-/93%'" .;" *+,+*"
+--.,/&+.->" S.,%'-(%-&" $/5" /-" +(4.'&/-&" '.3%8"

4/'&+*:3/'3=" +-" *'%/&+-7" (.'%" ;%'&+3%" %-,+'.-(%-&5" ;.'"
*+,+*" +--.,/&.'5" &." 4'.54%'>" Z.'" %E/(43%8" 7.,%'-(%-&5"
*/-" .;;%'" &%*$-.3.7+*/3" +-;'/5&':*&:'%" 11" 5/=8" /**%55" &."

*.(4:&%'5" /-2" +-&%'-%&" 11" &$/&" */-" 4'.(.&%" (.'%"
+-,.3,%2" *+&+?%-'=" .'" &$%" *'%/&+.-" .;" *+,+*" +--.,/&+.-"
&..35" 9=" '%5+2%-&5>"B**.'2+-7" &." R/(+2$"C$/6'/9/'&+" .;"

S..73%>.'78"/**%55" +5"&$%".E=7%-"*+,+*" +--.,/&+.-"-%%25"
&." 9'%/&$%" /-2" */-" .-3=" 9%" 2.-%" <%33" <+&$" 5/7%"
/&&%-&+.-" ;'.(" 7.,%'-(%-&>" #$+5" +2%/" .;" 7.,%'-(%-&"

4'.,+2+-7" +-;'/5&':*&:'%8" .'" /*&+-7" /5" /" 43/&;.'(" ;.'"
+--.,/&+.-" +5" 4'%,/3%-&" +-" &$%" .4%-" 7.,%'-(%-&"
(.,%(%-&>"

"
H-" 5.(%" */5%58" 3.*/3" 7.,%'-(%-&5" */-" 9%$/,%" /5" 9.&$"
%-/93%'5"/-2"9:+32%'5>"@%<+5"Z'+%23/-2".;"&$%"N-+,%'5+&="

.;"K+5*.-5+-1Q/2+5.-"%E43/+-5" &$/&" +-" R%/&&3%8" &$%"C+&="
4'.,+2%2" *.(4:&%'5" /-2" 2+7+&/3" 3+&%'/*=" &'/+-+-78" /3.-7"
<+&$" (/&*$+-7" 7'/-&5" &." *.((:-+&=" 7'.:458" +-" /" </="

/*&+-7"/5"9.&$"/-"%-/93%'"/-2"9:+32%'".;"*+,+*"+--.,/&+.-"
4'.O%*&5>"U+7%3"V/*.9".;"F.5&.-G5"Q/=.'G5"W;;+*%".;"U%<"
N'9/-"Q%*$/-+*5"/35."9%3+%,%5"&$/&"7.,%'-(%-&"*/-"9%"

9.&$" %-/93%'" /-2" 9:+32%'>" V/*.9G5" 7'.:4" /*&5" +-" /-"

+-*:9/&.'"*/4/*+&=";.'"-%<"+2%/5"/-2"4'.O%*&58"/-2"/35."
/5" /" '%5%/'*$" /-2" 2%,%3.4(%-&" 7'.:4" &$/&" *'%/&%5" +&5"

.<-"*+,+*"&..35>"
"

!"#$5(0#-7$&*$%+,+%$+''&,-)+&'$
)"0&14"&1)$%&661'+)+#5$-'7$
4&,#0'6#')$/+22$0#:1+0#$-$%12)10#$
5"+*)$)"-)$0#*0-6#5$%100#')$
(0&%#55#59$$
"

Civic Innovation Projects and Processes 
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Reforming Institutions, Outlooks and 
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*.((:-+&="7'.:458"3.*/3"7.,%'-(%-&5"/-2".&$%'"-%<%'"
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7.,%'-(%-&8" $%" 5&'%55%5" &$/&" 5:*$" 4'.O%*&5" &'%/&" .-3="
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"
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*+,+*" +--.,/&+.-" 5%*&.'>" #$+5" (%/-5" &$/&" 3.*/3"

7.,%'-(%-&5" (:5&" ;+-2" 9%&&%'" </=5" .;" :-2%'5&/-2+-7"
&$%" *.((:-+&=" /-2" %5&/93+5$+-7" '%3/&+.-5$+45"<+&$" &$%"
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Recognition of Resources Needed 
#$+5" '%A:+'%5" /" ;:-2/(%-&/3" '%&$+-6+-7" .;" $.<"
'%5.:'*%5"5$.:32"9%"2%43.=%2>"C+,+*" +--.,/&+.-" +5"-.&"/"

5&'/&%7=" &$/&" */-" 9%" .,%'3/+2" .-" %E+5&+-7" 4'.7'/(58" .'"
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%(%'7+-7"&%*$-.3.7+*/3"/-2"*.((:-+&=".'7/-+?+-7"&..35"
&.";/*+3+&/&%"*+,+*"+--.,/&+.->"S.325(+&$"/35."/'7:%2"&$/&"
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Framing the Issue as Less Abstract, While 
Measuring More Abstract Outcomes 
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%E43/+-5" &$/&" &$%"4:93+*" +5"(.'%"'%*%4&+,%"<$%-" +&" 5%%5"
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/3&%'-/&%" </=5" .;" (%/5:'+-7" +(4/*&" &$/&" +-*3:2%"
+-;'/5&':*&:'/3" /-2" *:3&:'/3" *$/-7%58" /3.-7" <+&$"
-:(9%'5"5%',%2".'"2.33/'5"54%-&>""

"

Acting Locally while Broadening the Reach 
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