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Do you feel like you collect so much 
that it’s overwhelming?

Do you feel like you have 
more data than information?

Are you collecting data in different 
place and wishing it was all merged 
together?

DATA DELUGE?



Infrastructure

• Mobility
• Parks
• Water and Sewer
• Energy
• Waste

Administration

• Human Resources
• Economic Development
• Asset Management
• Planning
• Permitting

Services

• Health
• Wellbeing
• Education
• Safety
• Rescue
• Recreation 

Smart Community Solutions  | Opportunities



Better customer services

Cost savings

Better allocation of resources

New efficiencies

More effective operations

Increased safety

Faster response times

Decreased crime

Economic growth

Less waste

Forecasting

Reduced congestion

Police

Fire

Billing

Parks & Recreation

Human Resources

Budget

Code Enforcement

Planning

Water Metering

Schools

Permitting

Asset Management

Transit

Signal Systems

Public Works

Social Services

Delivering Value Through Analytics

Data Integration

Analysis
&



An Opportunity-Rich Environment

50%



Big Data - an Era of Abundance



Thriving In an Era of Abundance



Technology Drivers

Sensors
Software

Communication



Trends Driving Smart Communities

Urbanization

Sensor technology and cost

Big data and big compute

Expectations of citizens

Pervasive networking and computing



Leveraging the Value of Data

What’s the best that can happen?

What happened?

How many, how often, where?

Where exactly is the problem?

What actions are needed?

Why is this happening?

What if these trends continue?

What will happen next?



Scalable

Enterprise-wideTask SpecificResults-as-a-Service 



Solutions

Nepal

New Zealand

Cary, NC
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Create a 

shared 

vision

Define 

business 

problems

Survey 

data 

sources 

and 

inventory 

data

Determine 

approach

Perform 

data 

integration
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Getting To a “Culture of Knowledge”

Employ 

analytics
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>>Let’s turn data into 

knowledge with SAS



Questions/Comments?

Tim.Fairchild@sas.com




