Daring to Engage
Electronically

The social media revolution continues. Local government leaders need to be
part of it, or be left out and miss out. Hear from three of your colleagues--
leaders in the world of local government social media--as they share at least
five each of their best practices for using this vehicle of communication. The
3x5 here will arm you for the revolution.
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Today’s Speakers:

\Wally Bobkiewicz

Evanston, IL
@WallyBobkiewicz

b Clay Pearson

Pearland, TX
| @JayhawkM|

Kirsten Wyatt

=4 | WestlLinn, OR
| @kowyatt




Twitter Users:
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https://twitter.com/WallyBobkiewicz
https://twitter.com/jayhawkmi
https://twitter.com/kowyatt

Municipal Websites:
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Popular Updates
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It's Fair time! We're locking forward to
another great time down at Willamette park.
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http://cityofevanston.org/
http://www.pearlandtx.gov/
http://westlinnoregon.gov/

Municipal Facebook:

Government @
Government Qrganization
I Timeline About Photos Likes More =
=B Very responsive to messages City of West Linn - Government
’ H 1hr- @ L v
2,993 le like thi
h A Needs some new books to read? The West Linn Library is hosting an
Kent vvyat and Jonn McLarner

overstock book sale this weekend.
‘ Opens in 25 minutes - 3:00AM - 5:00PM

Get d 0

Friday and Saturday
Paperbacks: $0.50

Hardbacks: $1.00... See More
Invite friends to like this Page

Overstock Book Sale | City of West

Linn Oregon Official Website

The Friends of the Library will hold a book sale at the
library on Friday, July 17 through Sunday, July 19
{noon to 5:30 on Friday, noon to 4:30 on Saturday
and Sunday). A members-only pre-sale will be held...

ABOUT >

Like - Comment - Share



https://www.facebook.com/CityofEvanston
https://www.facebook.com/CityofPearland
https://www.facebook.com/CityofWestLinn?fref=ts

Measure, Quantify, Adjus

=W city of West Linn - Government
V u Published by Lori Lynn Hall July 16 at 11:35am

West Linn has made the cut of Family Circle's top 10 cities for families to
live in the United States! Yay, us!
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Measure, Quantify, Adjust

 Google Analytics is free
e Find out what works and for whom
e Adjust your pitch

How They Came to the Site Top Content

What people are coming for
Top pearlandtx.gov referrals
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Multiple Channels

 Multiple platforms and multiple ways within
those channels that can reinforce each other
— For example:
e Main Municipal Page
e Economic Development Page

 Convention & Visitors Bureau Page
e Public Safety Page

ICMA



Multiple Channels

The Social Media Campaign by Gary Hayes & Laurel Papworth 2008
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Multiple Channels

Social Media Landscape
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Network

e Schools

* Business

e Media

* Not-for-profits
e Libraries

e Malls

e Parks
 Counties

I5 City of West Linn - Government

If the recent New Yorker article has you freaked out, then it is time to get
prepared.

We are building out a West Linn Ready website
(http:/fwestlinnoregon.goviwestlinnready) and offer a Map Your
MNeighborhood program. Also, mark your calendars for our Sept. 24
Emergency Preparedness Fair. #westlinnready

The Earthquake That Will Devastate Seattle

When the giant fault line along the Pacific Northwest ruptures, it could b
worst natural disaster ever.

2,357 people reached

¥ Like W Comment Share

Donna Herzfeldt-Kamprath, Bridget Saladino, lan T. Brown and
14 others like this.

13 shares

Jacques Olivier | wonder if there’s a way to create community emergency
sterage units around the city with bare essentials like water fiters, first aid
kits, space blankets and MRE=s and then not have people tamper with them.
People are supposed to have emergency kits, but many won't, and kits are
likety difficult to find / dig out of a flattened or unstable structures.

%

Like - Reply - 2 - July 14 at 5:50p d
’%{ City of West Linn - Government @ Interesting idea!
* Like - %2 - Co by Lori Lynn Ha y 14 at 1:19

A Michaela Houston Somehow | don't think people could prepare for what
W | they describe... Except to be gone from the area!

Like - Reply - July 14 at 8:16p

L1 View 3 more comments




3x5:

* Wally, Clay and Kirsten
will each share five of
their favorite local
government social
media campaigns.

* Follow along and take
these 3x5s home to
your community!
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Newsy City Council Items

Evanston, Illinois

@E City of Evanston lllinois Government L Wally Bobkiewicz @WallyEobkiewicz - Jul 26

e PUblished by Patrick Deignan [2]- July 27 at 8:43am - & Newsy ltems on @ CityofEvanston Monday City Council Meeting
v/ s f e f T

Newsy items on tonight's July 27 City Council agenda include a - Agenda cityofevanston.org/news/2015/07/n...

presentation by the Downtown Performing Arts Center Task Force, the 1 2

purchase of a new Levy Center bus, a contract to replace laptops in Police
and Fire vehicles, and more: hitp/fow_ y/Q7TIB

Newsy Items on Monday City Council Meeting
Agenda

- - -
Posted on Sunday Jul 26, 2015
LogIn

E 1. Presentation of Downtown Performing Arts Center Task Force L

-

2. Annual road salt purchase confract. Bid price is approximately 20% less than last
year

- 4 3. Contractto replace laptop computers in Police and Fire vehicles. Sixty-three =
computers will be purchased to replace devices purchased in 2008
4. Purchase ofnew Levy Center bus. Donation from Levy Senior Center Foundation

r' o pays half cost of bus. =

5. Change order #2 for water metering vaultimprovements. Change order caused by
unforseen underground condition.

6. Change order for 2015 water main replacement project caused by additional testing
requirements pertaining to ongoing litigation in the area of project.

E 7. Actions for sale of City property at 1941 Jackson that recently constructed home r
done by ETHS has been relocated to site

8. Amendmentto Code pertaining to panhandling pertaining to activity near parking
meters, pay stations and ATMs |3

T
"

|2 Agenda Packet

@WallyBobkiewicz




e
Linkedln Warrior

Pearland, Texas

Create a company page:

City of Pearland, Texas 614 followers | o Following

Government Administration

501-1000 employees -
Tools -

Home: Anahytics Mofifications

City of Pearland, Texas CBL is developing a second office building in Pearland Town Center, at sw corner
of Highway 258 and FM 518 (Broadway). The G0k square foot building will be additional part of mixed-

use development

How You're Connected
CBL & Associates Properties developing Pearland Town

AR/ P2
Center office building - Houston... e “.. -.. &u

bizjournals.com - Renis are strong, and existing office space 42 et
nearby is nearly 100 percent leased. rsh-degres connections

second-degree connections

122 Employees on Linkedin

Targated tor All Followars

829 T 5 1.45%

Mpressions clicks nteractions engagement

Ads You May Be Interested In

s, JMEagle™ Online Courses
JMEsgle The Plastic Pipe Solution to Water
nirastructure Failures. Leam More!

e

Sponsor update

Like (4) + Comment - 27 days ago
L CLO Summit
Tden Noe, Robert Severance |11, MA +2 % CLC Conference - Dana Foint. CA
- Decamber 2-4, 2015
Add 8 comment..
Spreadsheets Are Old News

Say goodbye to rows and columns.
Say hello to instant insights.

@JayhawkMI

ICMA




Creative YouTube Use

Round Rock, Texas

Creative videos to provide updates on bond
proceeds and city services:

ICMA


https://youtu.be/lZ3hM86Rkzs
https://youtu.be/Nba9wt3SuiY

Live Tweeting

Evanston, lllinois

City of E;!anston 27 CityofEv '-"-s'r-:i‘-: Mar 2 +' + City of Evanston 2 @CityofEvanston2 - Aug f F
Top-ranked € PeCKlShPIQ & | Lots of exciting businesses coming to |
'}I".:;.;WardEightBar on Howard St. show Howard St. #8thWardEvanston i

economic development money can change M
a neighborhood, bring pride #EvSOTC + |

1 2 |

1
City of Evanston 2 @CityofEvanston2 - Mar 20 H
#EVSOTC @EvanstonMayor 1

Al

#EconomicDevelopment

Clty of Evanston 2 (@ CityofEvanston2 - Aug 6 |
sthWardEvansion now moving on to Economic Development E

City of Evanston 2 ug 6
11 . Residents can find information on Clty s traffic calming and speed hump

| =4 L

fEvanston2

City of Evanston 2 @ Cityoft Mar 20 "_J program here cityofevanston org/pdffneighborho... #8thWardEvanston i
' @Mayomsdahl touts that growing |
businesses stay in Evanston; highlights —_— — -
0 ZSAssociates moving to @Rotary r
bundlng fEVSOTC
: : @WallyBobkiewicz
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Listicles

Pearland, Texas

Five things to do in the community

@JayhawkMI




Bite Size History

West Linn, Oregon

Daily outreach campaign called “Bite Size
History” to promote long range planning project:

mant
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In the Squad Room

Evanston, lllinois \

ﬁ Evan;n;m]L Paolice {@EvanstonP . E {
% EPDandEFD respond to a traffic accident i
at Davis & Sherman. *—J @ Cit'-__.-'_u:r' Evanston, IL

‘ Tl
; 4 In the Squad Room—All Quiet on the Eastern Front

' Weekly Deployment Meeting Highlights
.—4

Eww week, Linda Hansen attends the Evanston Police Department’s Deployment

m’fmlgs takes notes on various topics and writes about other police-related matters
L of interest to ordinary citizens like her.

bl Continue reading -

@WallyBobkiewicz
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YouTube Recruitment Videos

Pearland, Texas

Run creative recruitment campaigns for
vacant police officer positions

@JayhawkMI

ICMA



https://www.youtube.com/watch?v=uvT3NZT-Yog
https://www.youtube.com/watch?v=IjQA32hpXB0&feature=youtu.be

Live Stream via Periscope
Raleigh, North Carolina

Share stories and special events “live stream”
using this Twitter partner application

=% City of Raleigh, NC Municipal e Like Page
52f Government

Video of Live #Periscope broadcast: City of #Raleigh at Downtown Raleigh
Farmers Market hitp://ow.ly/PIQVn

@KOWyatt
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Social Listening

Evanston, lllinois ]

Mark Brand

lunch. Let's see some effort! #evanston

City of Evanston
markrbrand Any specific streels or street ranges in

Mark Brand ! 4 Fe

pCityofEvanston the western portion of Central and all of
the side streets (Hurd, Lawndale, efc) by Willard at around
10:00. Thanks 4asking!

City of Evanston S {Fe

markrbrand Relayed your tweel to PW earlier today That
area should be in good shape and they continue with some
cleanup as cars move

Mark Brand L~ W Follow

oCityofEvanston Much better this morning,
thanks!

4 Reply £ Retweet W Favorite 4= Storify

®ee |lore

Hey Evanston plow crews: norlhwest Chicago is ealmg your

particular? We could then share that info with Public Works.

o

aiite,

.. NWSChicago

Severe Thunderstorm Warning including
Arlington Heights IL, Evanston IL, Skokie IL
until 11:15 PM CDT

@ “,. Savana Thundersionm Warr o R

e el desge® Sred ISt B TS PR il Rerskiy Seaund Jrd, 35T o 1A PREET

iy 5 o e AT e gt e s e gy o by 00 Ay

@WallyBobkiewicz
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Multimedia
Novi, Michigan

Video plus multimedia campaign (t-shirts,
calendar and more) to promote city



https://www.youtube.com/watch?v=ljJ7rLw_XsM

Twitter

Ferguson Library, Ferguson, MO

Using Twitter to share a human voice during the
protests after the shooting of Michael Brown

- vibraty
son Mun‘\c'\pa\ Public Lib

P Fe‘rg\v:o e

\%%;" 3 hours 39

" Grand Jury d

ill be closed,

=
&;} Ferguson Libl’ary

@

fergusanl,bra v
ision, many
ecision,

f%\ Ferguson Library
N @fergusonlibrary

It's #Fribrary | Post something awesome from/at/with your
library this week! A storytime during ad-hoc school on Tue.
320 PM - 28 Nov 2014

* 21

@KOWyatt
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Social Media Town Halls

Evanston, lllinois Mayor & City Manager

Neal
@DigitalNeal

yor #askTisdahl do you have plans on putting body cameras on our police? More
ways good for the taxpayers.

W
[=
.@DigitalNeal We have applied for a grant. | agree. It is good protection for everyone #askTisdahl E
= ' h A
£ Jodi Glenn Fox What can we do about the image of Evanston being too expensive for small

. | el businesses to establish a presence here?
Like * Reply " &% 1 * about an hour ago

| ﬁ City of Evanston Ilinois Government We have 2 lot of small businesses in Evanston,

and we have to do a better job of making that fact known. We currenth have 160
startups in Evanston.

1 Like - ¢4 2 - about an hour ago

B City of Evanston Illinois Government Anyone who is thinking of coming to Evanston
should contact our Economic Development Department for help 847-448-8100 or
info@evanstonedge.com

= | Like - 4 1 - about an hour ago

Z

@WallyBobkiewicz
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inkedIn Titans

Organization & Personal

11 people viewed your profile in the
past 7 days

Clay Pearson

City Manager at City of Pearland, Texas

ouncil sets

Improve your profile bt
tax rete. debates public safety st.."

@& Share an update M Upload a photo [ Publish & post

Clay, quickly grow your professional netwark
Join Msark, Dan, and 3750 others who hawve found people they already kmow.

jayhawkmi@aol.com

Continue B Leam more

Mac Gardner, CFPE, CRP 58, CRPCE 3
Branch Director of Executive Plamning at The Noble Group

Fact: Mentoring boosts careers. In one study, 28% of mentors’ salanes increased. Leamn
how to make it work for you

"'- el Raymond James | SUCCESSFUL WOMEN
o i i raymondjames.com - SUMMER 2015

Like - Comment = Share

Check out this job you may be interested in Sponsored




Twitter

Eugene, Oregon

Use Twitter to immediately respond, share
policy perspectives, use human voice

Uber Oregon ©Uber OF - 21}
“£%  Eugene - We need your help, stat! Tell your city officials that
EugeneNeedsUber. Sign the petition here: action.uber.org/eugene/

2 2

TR City of Eugene 3 P

»@Uber_OR Or you could just agree to City
driver checks, insurance reqgs, & car safety

checks. Not hard. #EugeneDeservesSafety
g

6 17 HAENESPAMG

—

@KOWyatt

1‘}: -“w !
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Questions/Comments?

Email us:

Wally: wbobkiewicz@cityofevanston.org
Clay: CPearson@pearlandtx.gov
Kirsten: kwyatt@westlinnoregon.gov




—egaattle
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