
Hillsboro, Oregon:  Tools and Approach 

to Community Participation in Visioning

Michael Brown

ICMA Conference Presenter



Michael Brown, City Manager

Chris Hartye, Senior Project Manager

• Long-standing and successful community 

vision plan

• Recipe for success and lessons learned

• Our approach and experience with current 

tools available





Hillsboro, Oregon

• Population (2014) = 95,310

• 5th largest city in the state of Oregon

• Economic engine of the state

• Manufacturing accounts for nearly 
one-third (32.8%) of all jobs in 
Hillsboro

Population Projection

Race and Ethnicity



Hillsboro 2020 Vision and Action Plan 



Hillsboro 2035 Community Plan



Planning Process



Public Participation Methods and Tools



Community Events



“Community Conversations”



Idea Boxes



Online Forum



Online Forum



Online Employer Survey 



Social Media



Texting



Youth Involvement



2035 Community Partners

• Bienestar
• City of Hillsboro 
• Community Action 
• Domestic Violence Resource Center 
• Elders in Action
• Hillsboro Chamber
• Hillsboro Community Foundation
• Hillsboro Farmers’ Markets, Inc. 
• Hillsboro Ministerial Association 
• Hillsboro School District 
• Hillsboro Tuesday Night Market

• Oregon State University Extension 
Service 
• Pacific University
• Portland Community College 
• Rebuilding Together Washington County 
• SOLVE
• TriMet
• Tualatin Valley Workshop 
• Tuality Healthcare
• Virginia Garcia Memorial Health Center
• Washington County
• Westside Transportation Alliance



Community Partner Agreement Forms





Key Take-Aways - “Lessons Learned”

• No substitute for face-to-face interaction with our community

• Meet people “where they’re at”

• Technology - a supplement that can help boost numbers

• Define purpose and use of public participation

• Involve youth early and often

• Accountability and buy-in of community partners and public-at-large is 
critical

• Alignment with other plans and priorities



Questions/Comments?

Additional Information…

www.hillsboro2035.org

http://www.hillsboro2035.org/



