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Agenda

Introductions & Overview - 5 minutes
Cedar Rapids, IA-7 minutes
Peachtree Corners, GA - 7 minutes
Winthrop, MA - 7 minutes

Q&A - 15 minutes

Zencity Recap



Thank you

for championing your

communities through
COVID-19




+130 Cities and Counties. 4 Countries.
+30,000,000 People Impacted
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Data-Driven Decision Making

Zencity is an Al-powered platform to transform multiple data streams into
local government decisions.
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Local Gov is
Hard to Manage

Public Works Fire Department



Serving Our Community




Measurement tools are
often limited to “STP”’s




How can we reach the
“Silent Majority”?

The feedback is
already out there.




Our Solution

Consolidate Interactions

Al Powered
Analysis

Actionable
Insights
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Cedar Rapids, IA

Sandi Fowler
Deputy City Manager




¥ Tenacious Communication

DISTANCE MAKES US ...
® Repeating consistent STRONGER CEDAR'RAPIDS

messaging on multiple L

KeepGfeet 7 Avoid
between you discretionary
C h anne I S Avoid social and others travel, shopping
gatherings of Wear a cloth facemask
10 or more when 6 feet of social

distance is hard to attain

e Staff with dedicated
domain expertise



¥ Increased intergovernmental cooperation

e Sharing staff and
resources

e Coordinating regional
messaging
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Cedar Rapids Mayor Brad Hart
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Response Team
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Winthrop, MA

Austin Faison
Town Manager




I Keeping critical development projects moving

forward

e Responding to resident
concerns

® Protecting workers

® Preparing for economic
recovery
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Winthrop Revises Construction Plan, Will Not Shut Off Water
For Residents

April6,2020a¢ 5:10pm  Filed Under: Boston News, Coronavirus, Winthrop News
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¥ Helping the community come together

e Sharing available local and
regional resources

® Keeping city services
functioning remotely

Winthrop Massachusetts
April 29 at 12:10 AM - G

WINTHROP COMMUNITY FOOD BANK

The Food Bank will continue accepting donations Monday-Thursday
from 11a.m. to 1 p.m. at the FRONT loop of the Cummings School
across from the Fire Station. The Food Bank is in need of non-
perishable items such as cereals, canned goods, pasta, bread, peanut
butter and jelly, toiletries and paper products. Iltems without an
expiration date cannot be accepted.

The Winthrop Community Food Bank will be distributing food by
delivery only. There will be NO in-person pick-up at the Cummings
Elementary School. If you are in need of food, please email:
WinthropFoodBank@town.winthrop.ma.us. Please provide your name,
address, phone number and the number of people in your household. If
your need is urgent, please call the Emergency Operations Center at
617-539-5848.




Peachtree Corners, GA

Brian Johnson
City Manager




W City officials are always available

7 City of Peachtree Corners, Georgia was live.
Gm  17hrs QG

® Infrastructure to
support remote work

e Regularly engaging the
community for ,
fe e d b a C k a n d City’s live video updates are appreciated and gain

relatively low but consistent engagement, with the

q U e St i 0 n S | Mayor’s address gaining the most traction
“ Score Over Time - Live Updates by the City
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¥ Finding creative ways to support local businesses

e Shop & Dine Local

e Financial support
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Krystals
6155 Peachtree Pkwy

Mon 6:00 AM - 12:00 AM Tue  6:00 AM -
12:00 AM Wed Open until midnight Thu.

Time:

Delivery through Grub Hub
Website link:  http://www.krystal.com

L'thai Organic Cuisine & Wine Bar
5450 Peachtree Pkwy

Time: 11AM-3PM and 5PM-9PM

Take Out Only
Website link:  http://www.lethai.com

La Parilla
5131 Peachtree Pkwy #1005

Time: Temporarily Closed




Zencity COVID-19 Resources

COVID-19 Daily Digest

Get quantitative and qualitative reports that reveal trends on
coronavirus topics in your community sent directly to your inbox
everyday.

Dedicated COVID-19 Project Dashboards

Track all online discourse about COVID-19 in your city, manage
misinformation, and communicate important data trends using your
project dashboards.

Zencity Community of Champions

Join our new Facebook community to discuss cross-city issues and
share best practices with other “Zencities” on COVID-19.

Zencity Help Center

Find all the latest product updates for our Zencity tools & platform
to support you in your effort to manage this crisis
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Thank you!




