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Program Title – Balch Springs Minor Repair and Rehabilitation Program
The City of Balch Springs Minor Repair and Rehabilitation Program offers minor repair assistance to eligible homeowners to complete minor rehabilitation for single-family homes.  Work items may include, but are not limited to replacement and/or repair of: roofs, windows/doors, exterior painting, installing/replacing smoke alarms and repairing/replacing fences.  The Minor Repair and Rehabilitation Program has an application process, which includes, but is not limited to verification of home ownership, income verification and assessment of repairs needed.  Once an applicant is approved to participate in the program, a review process is conducted, which includes a home inspection, scope of work, bid process and selection of contractor(s). Licensed contractor(s) selected by the homeowner and city staff will complete repairs on the home within 90 days. Once home repairs are completed and approved by the homeowner and city staff, a Certificate of Final Inspection will be signed. All warranty information will be provided to the homeowner.  The main goal of the Minor Repair and Rehabilitation Program is to prevent the decline and deterioration of qualified single-family homes by helping them maintain their home through rehabilitation.  

The Minor Repair and Rehabilitation Program was approved by council on January 25, 2016.  The community residents are informed of the details of the program and eligibility requirements through program flyers, public meetings, the city’s website, private interviews, social media and the city’s monthly newsletter.  Applicants must submit all information requested in the application that applies to his/her household and complete all verification forms.  Applicants will provide complete and accurate information regarding their household composition, household income and housing situation.  Failure to disclose information that may affect eligibility requirements may constitute fraud and result in denial of the application.  Only completed applications will be processed on a first-come, first-served basis. Once applications are completed and all supporting documents have been submitted, staff will date and time-stamp the application to determine the order in which the application will be considered.  A completed application includes all documents necessary for staff to determine income eligibility and property eligibility.  Applications are accepted until the goals of the program have been met and/or all the funds have been committed. Only completed applications will be processed on a first-come, first-served basis. Once the application is completed and all supporting documents have been submitted staff will date and time-stamp the application to determine the order in which the application will be considered. A completed application includes all documents necessary for staff to determine income eligibility and property eligibility.  To date, the city has allocated and awarded a total $10,000 to recipients eligible for the program.  

The Balch Springs Minor Repair and Rehabilitation Program has helped five families since 2016 bring their homes back to life.  The program has provided a new roof for one family and the removal of dead trees for other families.   Bringing the community together and helping others is a priority in Balch Springs, even if only a few homes receive help every year then the program has made a difference.  We intend to be accessible to the members of the community that need assistance the most, and we strive to meet those needs in a timely and effective manner.  The more community involvement throughout the city creates more effort in members cleaning up the community and the city they live in.

